




INSl. TRANCE COMMISSION OF WESTERN

AUSTRALIA (GOVERNMENT OFFICERS)
CSA GENERAL AGREEMENT 2,017

PSAAG 9 of 2017
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Foi' the purposes of tliis Genei'al Agi'eelneiit the following definitions SIIall apply,

"Award'* nieans the Govei'riment Officei's (IrisLirance Commission of Western Australia) Award3.1

1987, No. PSA A21 of 1986,

"child" and "grandchild" shall bel'ead as including childi'GII of a multiple binli o1' adoption.

"Employee" means tile pel'son appointed to the Insurance Commission undei' the telnis of the
Iriszii, allce Commission of lyes/ei. n Alls!Iano ACi 1986.

"Employer" riteaiis the Irisui'an CG Commission of Westeni AUSii'alia.

"General Agi'eelnent" 111eans tlie Instti'anCG Commission of li'es!ei'12 Alls!1.01io (Gove, winei?I
or'icei. s) CSA Genei, o1 Agi, ee"Ten/ 2017

"Irisui'allce Coininissioii" Ineans the Illsui'an CG Commission of Western AUSti'ajia.

"Managing Directoi"' means tile person for. the time being holding or acting in tlie office of
Managing Dii'ector (Chief Executive) of the Instiraiice Commission of Western AUSti'alia,

"Ordinary rate'* and "Ordinaly rate of salary" means I'ate of salary as provided foi' within SalledLile
2.

DEFINITIONS

3.2

3.3

3.4

3.5

3.6

o. 7

3.8

3.9

3.10

"Partnei"' Ineans a pel'son who is a spouse o1' defacto partner

"Replacement employee" riteans all Employee specifically engaged to replace all Employee
proceeding o11 maternity leave, adoption leave, other parent leave o1' grandparental leave.

"PSC" means Public Sectoi' Coininission.

"Public Sector" means:

(a) all agencies, ministei'ial offices and non-SES o1'gallisations as defined ill section 3 of tlie
Pubfic Sec/o1, Management 401 1994, and

(b) employing autliorities as defined in section 5 of the Public Secioi, ManQgei"enirlc/ 1994.

"PLiblic Sector Labour Relations" is responsible for the coordination and govei'nance of all public
sector' labou^ ^elations mattei. s* in accoi. dance with PI. eitiiei. 's Circulai. 2017/03 - Cool'dination and
Governance of Public Sector Laboui. Relations and as replaced.

"Redeployment period" Ineans tlie redeployment period as defined by I'egulatioii 28 of the PIib/IC
Sec/o1' Managemen! flagdeployi?zeni cmd Redundancy? Regzi!o110/7s 2014.

"Registered employee" means a I'egistei'ed employee as defined by section 94(IA) of the Public
Sec!of' Manoge, "8111 AC/ 7994.

"Registrable employee" Ineans a I'egisti'able employee as defined by section 94(IA) of the Public
Sec/o1' MoilQgeiiienirlc! 1994.

3.11

3. I2

3.13

3.14

3.15

3.16

*
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3.17 "Suitability" means suitable office, post or position or suitable employment as defined by section
94(6) of the Pubtrc Secioi. Mandgeii?GIIi AC! 1994 as I'ead with legulation 7 of tile Pithfic Seeroi.
Manager Melt! (I^edep/oyi, lei?I andRediindoncy) Regzi/all'ons 2014.

"Suitable office* post o1' position", and '*Suitable employment" have tile meaning given in section
94(6) of tlie Pubftc Sec/0, , Monageiiieiz/ ACi 1994 as I'ead with regulation 7 of the PMb/ic Seeroi.
Miningen?gill PRedeployi"@171 alld Redit"dollcy) Regulari'ons 2014.

"Surplus employee" means eitliei' a Registrable employee o1' a Registered Ginployee.

"Suspend" means to suspend the continuance of all employee's Redeployment pel'iod in accordance
witli regtilatioii 29 of the Palbfic Secioi. Manage}1/@/11 (Taedeployineni and Redi{I'ddireJ? Regi!/altons
2014.

3.18

3.19

3.20

3.21

3.22

"Union" Ineans Tlie Civil Service Association of Western AListi'alia Incoi'Dorated

"WAIRC*' 111eans the Western AListralian Industrial Relations Commission.

PURPOSE OF GENERAL ACRIDEMENT

The pal'ties agree that the pui'pose of this General Agi'eelnent is to:

(a) provide salai'y increases in accordance with this Genei'al Agreement, for Eniployees bound
by this Genei. al Agi. eemelIt; and

(b) ill coltunctioii with the Award provide a core set of employment conditions foi' Employees
bound by this Genei'al Agreement.

APPLICATION AND PARTIES BOUND

The pal'ties bound by this Genei'al Agi'Gement ale the Insurance Coininissioii of Westei'n Australia
and the Civil Sei'vice Association of Western AUSti'alia Incorporated.

This General Agi'eelnent shall apply to all Employees, o111ei' than those listed in subclause 5.3 of
this clause, employed under tile Instr, .once Commission of WIGS/e, .17 Allsii. and 401 1986, who are
meIn bets of o1' eligible to be 111embei's of tlie Union and covered by the Awai'd. As at tlie date of
registration the approxiiiiate nuinbei' of Einployees bound by this Genei'al Agreement is 360.

This Genei'al Agreeineiit shall not apply to those Employees whose salai'ies o1' salary langes ale
detei'mined o1' recommended PUTSuaiit to the Salo, 'ies o17d Allowoi?ces AC! 1975 o1' who occupy
offices foi' WITich the I'emuiieratioii is delei'In ined by all Act of Parliainent to be a fixed I'ate, or is
detei'mined or to be deterfitined by the Governor pLirsuant to the provisions of any Act of
Parliament.

4

4.1

5

5.1

5.2

5.3

5.4 It is the intent of tile pal'ties to preserve tile Award as it applies to Entployees covei'ed by this
Genei'al Agi'eelneiit at the time of registi'ation, only for the life of 111is General Agi'eelneiit.

This General Agreeinent shall be lead in coinLinctioiiwith the Award.

PIOvisioiis in the Award that deal witli subject mattei's not othei'wise dealt willI by this Genei'al
Agi'eelnent ai'e presei'ved at tlie date of registi'ation. For the purposes of this clause, these PIOvisions
will be refei'I'ed to as the "preserved provisions".

5.5

5.6
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5.7 Subsequent to the registration of this General Agi'Gemeii!, ally variations to provisions of the Award
issued througlt ordei's of tile WAIRC will PIGvail over the preserved provisions to the extent of any
inconsistency.

5.8 Subject to claLise 5.7, where the provisions of the Awai'd and this Genet'al Agi'eelnent are
inconsistent, tile General Agreelnent will pievail.

6

6. I

TERM OF GENmRAL AGREEMENT

This General Agreement SIIall opei'ate from the date of registration and, in accordance witli Section
41 of the Indus/I'm/ Reintioi?s AC/ 1979, will expii'e o11 12 June 2019,

The pailies to this General Agreement agree to re-open negotiations for a 1'0placeinent Genei'al
Agreement at least six In o1/11^s PI'ioi to 111e expiry of this General Agi'eelneiit witli a view to
jinplenieiit a replacement General Agi'eeliient on tile 13 June 2019.

6.2

7

7.1

NO FURTHER CLAIMS

The parties to tliis General Agi'eenient Lii, dertake Inat foi' the tellin of this General Ag!'eeliient tliei'e
will be no salai'y increases souglit or granted other than those provided undei' the tel'ms of this
Genei'al Agreeineiit. This includes salai'y adjustments arising out of State Wage Cases. SUGli
increases are to be absorbed in the salat. ies set o11t in this General Agieeinent.

The parties to this Genei. al Agieement undel. take tliat for tlie term of this Genei'al Agreeinent there
will be no further claims on mattei's contained ill this General Agreement except WITere specifically
provided for.

7.2

8

8.1

CORE CONDITIONS

The core conditions of employment for Employees covei'ed by this Genei'al Agreeineiit shall be tile
tel'lns and conditions of this General Agreement, with the exception of clause 16 ~ Hours of this
General Agt'Gement PIOvided all average of 110 mole than 37.5 110urs pel' week is woi'1<ed as
o1'dinary 110urs, and the following PIOvisioiis contained in the Award:

(a)
(b)
(c)
(d)
(e)
(f)
(g)
(11)
(i)
co
(k)
(1)
(In)
(n)
(0)
(P)
(q)
(r)

clause 7 - Contract of Service

clause 13 - Annual Perfoititance Based Salai'y Increments
clause 14 - Trainees nips
clause 16 - Annual Leave, including Leave Loading
clause 17 - Public Holidays
clause 18 - Long Service Leave
clause 25 - Bereavement Leave

clause 26 - Cultui. allCereinonial Leave

clause 27 - Blood/Plasma Donors Leave

claLise 28 - Einergency Sei'vice Leave
clause 29 - Union Facilities Foi. Union Repi. esentatives
claLise 30 - Leave to Attend Union Business

clause 31 - Ti'ade Union Training Leave
claLise 32 - Defence Force Resei. ves Leave

claLise 34 - Witness and ILiry Service
claLise 35 - Higliei' Duties Allowance
clatise 38 - Keeping of and Access to Employment Records
clause 39 - Riglit of Entry and Inspection by Autlioi. ised Repi. esentatives
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(s) clanse 40 - Copies of Awai. d
(t) clause 46 - Salary Packaging Arrangeinent
(u) clause 47 - Suppoited Wage
(v) clause 49 - Pui'chased Leave - Deferred Salai'y A1'rangemeiit

PART 2: SALARY RELATlDD MATTERS

9.

9.1

SALARIES

The annual salai'ies provided for by this General Agreement shall be those contained in Scliedule 2
- Salaries of this General Agreement,

All Employee WITo is employed by the Employer o11 tile date of registration of this General
Agreeinent will, o11 registi'ation of tile agi'eemeiit, receive a payment equivalent to the additional
$1,000 annual salary increase tliat would nave been paid had tlie salaries in Schedule 2 - Salai. ies of
tliis General Agi'eement been paid on and froin 13 June 2017.

All Employee who I'esigns o1' letii'es o1' WITose employment is othei'wise tel'initiated PI'ior to the
legistratioiiof this General Agi'Gement is 1101 entitled to payinent PI'ovided in clanse 9.2.

The second and final aimLial salary increase of $1,000 shall operate o11 and fi'o1n 13 June 2018.

Tile annual salaries provided in Schedule 2 - Salaries of this General Agreement include F1ill and
final settlement of productivity jinprovemeiits LIP to the date of commencement of the Govei. ,?"zeni
00'icei:s ill?sill'mice Gol?Intrssioii of WeSIei, ? Allsiiu!ia) Genei'dirtgi'Genial! 2011

An Employee covei'ed by clatise 47 - Suppoited Wage of tile Awai'd shall be paid tile applicable
percentage of the 111inimuin rate of pay piesci'ibed by this General Agi'Gemeiit for the class of work
the person is perfoi'millg.

An Employee's fortnightly salai'y shall be:

(a) deterIn ined according to tlie annual salaries contained in Schedule 2 - Salaries of this
Genei'al Agreement

calculated to four decimal points; and

IOUnded to the nearest one cent.

9.2

9.3

9.4

9.5

9.6

9.7

(b)

(c)

Subject to clause 9.3, the Binployer will pay the payment provided ill clause 9.2 to an Employee
who, PI'ior to the legistration of this Genei'al Agi'Gement:

(a) was Ginployed in the Public Sectot' under a diffei. ent in dusti'iai agreement to whicli the
Union is I'espondent; and

(b) commenced employineiit witli tlieir CLIrrent Employer within one calendar week of ceasing
employinent witli their pievious PLiblic Sector Employer.

9.8
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10.

10.1

SALARY PACKAGING

Salai'ies as prescribed by Schedule 2 - Salai'ies of this Genei'al Agreeineiit ale to be applied foi' the
pui. poses of clause 46(3) I'egardiiig Total Employment Cost (TBC), and clause 46(6), ^egai'ding
Compulsory Employer Superannuation GLiarantee contribiitions, of claLise 46 - Salary Packaging
A1'rangeineiIt of the Award.

RECOV^RY OF UND!I^RFAYMlENTS

Where all Employee is under paid in ally marinei':

(a) the Employer will, once the Employer is aware of the 11nderpaymeiit, IECtify the errot' as
soon as practicable;

(b) where possible the Lindei'payment shall be I'ectified 110 latei' than in the pay pel'iod
jininediately following the date o11 which tlie Einployei' is awai'e that all 11/1derpayment 11as
OCCLiTl'ed; and

(c) where an Employee can demonsti'ate that an undei'payment 11as created SGI. jous financial
hardship, the Employee shall be paid by way of a special payment as soon as practicable.

The Employei' shall coinpensate all Binployee foi' costs I'esulting directly front an underpayment,
WITere it is PIOveii that the costs resulted dii'ectly fi'o1n tlie madei'payment, TITis includes
compensation fo!' ovei'di'aft fees, dishonotired citeque costs, and dishonour fees related to 1'0utiiie
deductions froiii a bank account into which an Employee's salai'y is paid.

Not!, ing in this clause shall be taken as PIEcludiitg the Employee's legal riglit to pursue recovery of
underpayments.

RECOVERY OF OVERPAYMENTS

The Employer' has all obligation Liiider the Find!?ciQI Mullergenieiii ACi 2006 to account for public
monies. This requii'es the Employer to I'ecover ovei'payments made to all Employee.

Ally overpayiiient will be repaid to tile Employer within a reasonable pel'iod of time.

Whei'e all over paynieiit is identified and proven, the Billployei' will PIOvide tlie Employee with tlie
written details of the ovei'payment and notify tile Employee of theii' intent to IECovei' tlie
overpayinent.

Where the Employee accepts that there 11as been all overpayment, arrangements for. the recovery of
the overpayment will be negotiated between 111e Einployer and Employee.

If agreement o11 a repayment SGItedule cannot be reached within a reasonable period of time, 111e
Employei' Inay deduct the ainount of tile over payinent over tlie same period of Iiine that the
overpayment occurred provided:

(a) the Einployei' may not deduct or requii'e an Employee to repay an amount exceeding 5% of
the Elmployee's net pay in any one pay-period with o11t the Employee's agi'Gemeiit; and

(b) where Ilecessai'y, an Employei' may dedLict money ovei' a pel'iod of ti!tie gi'Gatei' than tlie
period of time ovei' which the ovei'payment occui'led.

11.

11.1

I 1.2

I 1.3

12.

12.1

12.2

12.3

12.4

12.5
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12.6 If the Employee disputes the existence of an overpayment and the mattei. is not ^esolved within a
I'easonable pel'iod of time, the Inattei' should be dealt willI ill accoi'dance with clause 41 - Dispute
Settlement Procedui'e of this Genei'al Agi. coment. No dedtictions relating to the ovei'payiiient shall
be Inade fi'o1n tlie Einployee's pay WITile the Inattei' is being dealt with in accoi'dance witli clause 41
- Dispute Settlement Procedui'e of this General Agi'Gement.

Nothing in this clause shall be taken as precluding the Eijiployei. 's legal right to pui. sue recovery of
ovei'payments.

WITei'e the Employet' alters the pay cycle o1' pay day, ally conseqLieiTtial vai'iations 10 all Employee's
fortijiglitly salaiy and/o1' payments to compensate shall not be coilsidei'ed all overpayment foi' tile
pLirposes of this clause.

PART 3 : CONTRACT O F EMPLOYMENT

13. ^MPLOYER PRILFERENCE

13.1 Tile Binployer I'ecognises that pelTiianeiit employineiit is the pieferred foi'In of engagement for
Employees covered by this Genei'al Agi'eemeiit.

13.2 The Employer recognises that casual employment, laboui' nil'e and other contract foi' sei'vice
analigeiiients ale not the preferled methods foi' delivei'y of services, and the Employei' will woi'k
towards 111inimising the use of casual employment, laboui. hire and other' contract foi. sei. vice
arrangements.

13.3 Within 60 days of a I'equest being made ill writing, 1/1e Employer will provide to the Joint
Consultative Committee the names of the laboui. In re businesses used; tile ftinctioiIs tindeitakeit; the
headcount number of laboui' jin'e einployees pel'foi'In ing the woi. k; alld the amount of money paid to
eacli labour 11ire business.

13.4 Prior to engaging, or extending tlie engagement of, a labour nil'e employee, o1' otherwise entering
into a new or extended laboui' hire ariangeinent, tlie Binployer must first consider whether any
permanent SUI'plus employees call Liiidei'take the role or duties I'equired. All dtities Lindertaken by
labour hire employees will be assessed evei. y three months for. the possibility of a Surplus employee
instead 11/1dertakiiig tlie 1'01e or dLities. If a permanent SLITplus Ginployee can Lindei'take the 1'01e or
duties, they will be offered the einployineiit.

13.5 Whei'e more than one appropriate perlnaiient SUI'plus employee exists, the following hiei'ai'chy shall
apply foi' access to the 1'01e or duties:

(a) internal SurplLis employees ai'e considered first;

(b) if 110 intental SUI'plus employees ale suitable, Registei'ed Gillployees fi'Qin otliei' employing
authorities are coilsidei. ed; and

(c) if 110 Registered employees are suitable, Registrable employees from other employing
authorities ale considered.

12.7

12.8
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14,

14.1

PART TIME EMPLOYMENT

The pi'ovisioiTs oftliis clause:

(a) are to be read in conjunction will\ clause 10 - Pal'I Tiine Employinent of the Award, witli
the exception of clause I 0 (6); and

(b) do not prevent all Employee froin accessing provisions contained in clause 24 - Maternity
Leave, clause 25 - Adoption Leave and clause 26 - 0thei' Parent Leave of tliis Genei'al
Agreement colicei'rimg I'etLit'n to woi'k on a In odined basis.

All Employee may I'eqLiest tlIe Employer to permit the Employee to woi'k o11 a Triodified basis in
their CUI'rent position; or in a position equivalent in pay, conditions and status to their CUI'I'ent
position and coiniiieiisui'ate with the Employee's skills and abilities.

All Employee may seek to work on a In odined basis that involves the Employee working o11
diffei'eiIt days or at differ'ent times o1' botlt; or o11 fewe!' days o1' foi' fewei' hours o1' both, than the
Employee currently works.

The Employei, :

(a) must give reasonable considei'ation to an Employee's request to work o11 a modified basis,
particulai'Iy where the I'equest relates to an Employee's cal'ing responsibilities or phasing
into Tetii'oment;

(b) Inay only I'efuse an Binployee's I'equest to work on alliodified basis if tilei'e are 81'0uiids to
refuse I'elatiiig to tlie advei'se effect that agreeing to the request would have o11 tlie conduct
of operations or business of tlie Employer and those ginuiids would satisfy a reasonable
person; and

(c) 11as 111e on us for' demonstrating that there are grounds to refuse tlie Employee's I'equest that
wonld satisfy a reasonable pel'son.

The Employer' is to give the Employee written notice of 1110 Employer's decision on a I'equest to
work on a modified basis. If tile I'eqLiest is 1'0ftised, the notice must set out the I'easons foi' the
I'efuSal.

Right of leversion of Employees

(a) Where a full time Employee is pel'Initted to work pal't time foi' a period of no greatei' Inari
twelve months, the Binployee 11as a right, upon foul' weeks' wi'itten notice, to 1'0vert to ftill
time hours in tile position pieviously occupied before becoming part tiine o1' a position of
equal classification as soon as deemed practicable by the Binployer, but 110 later than the
expiry of tlie agreed period.

(b) Where a fLill tinie Einployee is pel'lrimed to woi'k part time for a period greater titan twelve
In ontits, the Employee Inay apply to level't to fLill time 110Lirs in the position pieviously
occLipied befoi'e becoming part time o1' a position of eqLial classification, but only as soon
as is deeined practicable by the Employer. Tliis should not prevent the transfer of the
Employee to allotlTel' full time position at a salai'y coininensurable to theii' previous full
time position.

14.2

14.3

14.4

14.5

14.6
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14.7 Variation to a part time Employee's woi'king 110urs

Where agreement is reached to vai'y a part time Billployee's ordinary woi'king 110urs PUTSuant to
clanse 10 (3) (c) - Part Time Employment of the Awaid; and the Binployee works additional 110urs,
up to 7.5 houi's on any day, or additional days, LIP to a total of five days pel' week, withoLit receiving
overtime payments; the additional 110urs and/or days worked shall be considered pal't of the
Employee's ordinary woi'king 110urs, These 110urs ai'e tliei'efore included ill calculations foi' leave
entitlements.

FIXED TIERM CONTRACT EMrLOYlDES

Tile Employer may appoint Employees under tlie Illsiti, once Coin;, lission of Westeiv? Airs/I'dfro AC!
1986 on a fixed terin contract basis,

Be foie elmploying a person as a fixed term contract Employee or providing a new o1' extended fixed
terin contract to an Employee, the Eniployer must first considei' whetliei' any perlnaiient Surplus
employees call undei'lake the 1'01e o1' dtities requiied. If a pel'inaneiit Surplus einployee can
undeitake tlie 101e o1' duties, they will be offered the employment.

Notwithstanding clause 15.2 the Employer will have discretion to renew an existing fixed term
contract if the Employee 11as been in the salne o1 siinilar role foi' mole than two years and tlie
arrangements ale being reviewed for possible conversion under a process refei'I'ed to at claLise 15.8.

Whei'e more than one appi'opi'jare permanent Surplus employee exists, the following 11iei'archy shall
apply foi' access to tile 1'01e o1' duties:

(a) internal SUIT>jus employees are considei. ed first;

(b) if no internal Surplus einployees are suitable, Registered employees from othei. employing
authorities are considered; and

(c) if 110 Registei'ed employees ale suitable, Registrable employees from o111ei' Ginploying
authorities are considered.

15.

15.1

15.2

15.3

15.4

15.5 The Employer may only appoint an Employee as a fixed term contract Employee in tile following
circuinstaiices:

(a) covei. ing one off periods of relief;

(b) work on a project with finite life;

(i) whei'e a PIOject is SIIbstaiitially extei'11ally ftinded including Inultiple external
funding, the Binployer must present a business case suppoi. ting tlie use of fixed
term contl'act Employees in SIIcli positions to the Joint Consultative Committee;

(ii) WITei'e extol'nal fLiiiding 11as been consistent o11 all historical basis and it calT be
reasonably expected to contiiiLie the Employei' shall assess the pel'centage of
positions foi' which permanent appointment call be Inade;

(c) woi. k that is seasonal in nature;

(d) where all Employee with specific skills is not leadily available and is requii'ed for a finite
pel'iOd; 01'

10



15.6

(e) in any otlIer situation as agreed between the parties to this General Agreement,

Employees appointed for. a fixed term shall be advised in wi'iting of tile terms of the appointment
including the cii'cumstances of tile appointment as PI'ovided undei' clause 15.5 including the
commencement and expii'y date of the period of Ginployment,

The Employer will provide the Union tile names and work locations of all Employees o11 fixed term
conti'acts within 28 days of a request being made in wi. iting.

The parties acknowledge matters relating to tile development of ci'itei'ia foi' fixed terin contract
conversion ai'e subject to flirthei' consultation and considei'ation by Government.

The ci. iteria foi' fixed terin contract convei'sioii will be based on the following principles:

(a) the parties I'ecogiiise that the LISual and preferred basis for' engagement is perillaiieiit
appointment; and

(b) to ensure that non-ongoing Ginploymeiit ai'rangeineiits are genuine employing au!!101'ities
will review the employment statLis of fixed term and casual Employees who are
continuously employed for mole than two years against deterInilled ci'itei'ia in accordance
witli clause 15.8.

15.7

15.8

15.9

PART 4: HOURS OF WORK

16.

16.1

HOURS

The provisions of this claLise shall replace the provisions of clanse 15 - HOLirs of Duty of 111e
Awai'd.

16.2 The Employee's norinal hours of work will be 37,5110ui's per week to be worked as determined by
the Employer between the 110urs of 7.00ain and 6.00piii on five days pel' week Monday to Friday.
SLibject to the appi'oval of the Einployei' an Employee Inay elect to woi'k oLitside tile spi'cod of 110Lii's
in WITicli case no ovei'tillIe is payable.

These 110urs are to be worked in accoi'dance witli the Insurance Commission's Flexible Working
Hours Policy set out as SGIiedule 3 - Flexible Woi'king I-IOUi's Policy of this General Agreeineiit.

StLidy Leave

Whole study leave has been approved by the Employer pLirsLiant to the PI'ovisions of clause 23 -
Study Assistance of the Award, ci. edits will be given for edtication commitments falling within the
PIGScribed 110ui's of duty and for WITicli "time off' is necessai'y to allow for attendance at forInal
classes.

16.3

16.4

17.

17.1

OUT OF HOURS CONTACT

The PIOvisions of this clause replace clause 36 (1) (k) and 36 (6) - Oreitiine Allowance, and
Schedule C - Part I- Out of Houi. s Contact of the Award.

The following terms SIIall have tlie following meanings,

"out of houi's contact" shall include the following:

17.2
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(a) (i) 'standby' shall mean a wi'ittell insti'uctioii or o1hei' authoi'ised diiectioii by tile
Employer or a duly aLithorised officei' to an Employee to IQlnam at the Employee's
place of einploymeiit dui'ing any pel'iod o11tside tlie Employee's normal hours of
duty, and to perfoi'In cei'taili designated tasks pel'iodicaily o1' on an impromptu
basis. Sucli Employee shall be provided witli appi'opriate facilities fo!. sleeping if
attendance is overnight, and other personal needs* WITei'e practicable,

(ii) Otliei. than in exti. aoi'dinary circumstances, Employees shall not be required to
perlbrin Ino1'e than two periods of standby in any 1'0stered week,

(iii) This PI'ovisioii shall not Ieplace normal overtime o1' shift woi'k I'equireinents,

(b) 'on call* shall mean a written insti'uctioii o1' 0thei' authoi'ised dii'cotioii by the Employei' or a
duly authoi'ised officei' to all Employee lostered to remain at tile Employee's residence or to
otherwise be jininediately contactable by telephone o1' 0thei' means oLitside tlie Employee's
normal 110ui's of duty ill case of a call out requiring an inlinediate Tettiriito duty. TITe natLire
of the dLities to be perfo^med I'equii'es an Binployee to be in a state of I'Gadiness for
jininediate I'erurn to duty.

(c) (i) 'availability' shall Ineait a wi'ittell instruction or o1hei' authorised dii'eation by the
Employer or a duly autlioi'ised officer' to an Employee to 1'011iaiii contactable, but
not necessarily jininediately contactable by telephone or other 111eans, outside the
Employee's normal 1101/1's of duty and be available and in a fit state at all such
times for' recall to duty.

(ii) 'availability* will not include situations in \vliicli Employees cari'y telephones o1'
other means or make their telephone numbei. s or other contact details available
only in the event that they may be needed foi' castial contact or recall to work.
Subject to clause 18 - 0vei'time of this Genei'al Agi'eelnent, I'ecall to wor1< 11ndei'
SUG!I circuinstances woLild constitute emergency dLity in accordance willI clause 36
(7) - Emergency DLity of the Award.

(d) 'I'etui. I to duty* shall also include, bLit is not Iiinited to, situations \vliei'e all Binployee, if
I'ecalled to dLity, call perfoi'In such duty outside tlie LISual headquartei's whoi'e the Einployee
perfoi'Iris ordinal'y lostered horns.

Where oLit of 110ui's contact is a LISual feature of the dLities for which Employees are legularly
1'0stei'ed, tlie isSLie of a rostei' is deeined 10 be a wi'itten instruction.

(a) Except as otherwise agreed between the Employei' and the Union. all Employee who is
reqLiii'ed by the Employer o1' a duly authoi'ised officei' to be o11 out of 110urs contact dLiriiig
periods off dtity shall be paid all allowance in accoi'dance willI tile following for'Inulae fol'
eacli 110Lir or pal't thereof the Binployee is o11 out of horns contact.

Guilentlevel3. I weekly

17.3

17.4

standby

on call CUI'rent level 3 .I weekly
late

I'ate
X

37.5

37.5
X

X

37.5

12

100

18.75
X

100



availability

provided that

(i) 'cullent level3. I weekly rate' refers to the weekly salai'y of a level3. I Employee
as per SGIiedule 2 - Salaries of this General Agi'Gement; and

(ii) payiiieiit in accoi'dance with this claLise shall 1101 be made with Iespect to ally
period foi' whicli payment is Inade in accordance witli the provisions of clanse 36
(3) - Ovenime of the Award when the Binployee is recalled to woi. k,

When an Employee is requii'ed to be on call o1' available tile Employer shall PI'ovide the
Employee with the means of contact flee of cliarge foi' the purposes of woi. k related
activity.

Whei'e the means of contact is to be by land line o1. satellite telephone fixed at the
Einployee's I'esideiice tlie Employer shall:

(i) where the telephone is not all'eady installed, pay the cost of such installation.

(ii) where an Employee pays or collti'ibutes towards the payment of the rental of SIIch
telephone, pay the Employee 1152/1d of the annLial rental paid by the Employee foi'
each seven days o1 part theI'Gof o11 whicli all Employee is rostered to be on call o1'
available.

(iii) provided that whei'e as a LISual featui'e of tile duties an Employee is legularly
1'0steied to be on call or available, pay the full amount of the telephone rental.

An Employee shall be reinibui'sed the cost of all telephone calls Inade o11 bellalf of the
Employei' as a I'esult of being o11 0Lit of 110urs contact.

Where an Employee 1'0stered foi' o11 call or availability is recalled to dLity during tile pel'iod
for which the Employee is on out of 110Lii's contact then tlie Employee shall receive payment
for' 110urs woi'ked in accoi'dance witli clause 36 (3) - Overtime of tile Award.

WITei'e all Binployee 1'0stet'ed for on call or availability is I'eonlled to duty, the time spent
travelling to and froin the place at which duty is to be perfoi'med, shall be incltided with
actLial dLity for the purposes of overtime payment.

Minimum payment provisions do not apply to an Employee rostered foi. out of 110urs
contact dLity,

All Binployee in I'eceipt of all out of 110urs contact allowance and who is I'ecalled to duly
shall not be legalded as naving pel'foi'Ined emergency duty in accoi'dance with clause 36 (7)
- Einergeiicy DLity of the Award.

Employees subject to 111is clause shall, where practicable, be periodically relieved froin ally
I'equirement to hold tlieinselves o11 standby, on call or availability.

CUI'rentleve13. I weekly
rate
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(c)
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O) NO Employee shall be o11 o111 of 110Lirs contact after the last woi'king day preceding a period
of annual leave o1' long SGI'vice leave.

OVERTIME

Cases Winei'e Overtime Provisions Do Not Apply

This clause replaces the PIOvisions of clause 36 (4) - 0ve!'tiine Allowance of the Awai'd. It is to be18.1

read in conjunction with the Telnaiiider of claLise 36 - Overtime Allowance of the Awai'd.

Payment foi' overtime, the granting of time off ill lien of ovei'time or travelling time shall not be
approved in the following cases:

(a) Employees whose Inaximuin salary* or maximuiii salai'y and allowance in the natui'e of
salai'y exceeds that deteiniined ill Schedule 2 -Salai'ies of this General Agi'Genrent foi' level6
Employees'

(b) Employees whose woik is not subject to close supei. vision,

18.3 Notwithstanding clanse 18.2:

(a) Whei'eit appeal'SIust and 1'0asonable, the Employer Inay approve tlie payineiit of overtime or
grant time off ill lien to any Employee I'eferred to in clause 18.2 (a).

(b) When an Employee who is not subject to close supervision is directed by tile Employei' to
cal'Iy o111 specific duties involving the woi'king of ovei'time, and provided sucl\ ovei'lime can
be reasonably determined by the Billployee's SLIPervisoi', tilen snell Employee shall be
entitled to the payment of overtiine o1' tilne off in lien of ovei'time ill accordance willI ciaLises
36 (3) (b) o1' (d) - Overtime Allowance of the Award,

PART 5: LEAVl^

18.

18.2

19.

Introduction

PERSONAL LEAV^

19.1 Tile provisions of this clause replace clause 20 - Carei. s Leave, clause 24 - Shoji Leave, and clanse
19 ~ Sick Leave witli the exception of SIIbclause 19 (14) - War CaLised Illnesses of the Awaid.

Tlie intention of Personal Leave is to give Employees and Employers gi. eatei' flexibility by
providing leave on full pay for a variety of personal pul'poses. Personal leave I'GPlaces sick, paid
cal'ei"s leave and short leave.

This clause commenced on 30 July 2004. An Employee's pre-existing sick leave an ninersai'y date is
Inaiittained for' the purposes of the personal leave entitleiitent.

Personal leave is not for cii'cumstances norinally met by other foilns of leave.

This clause does not apply to casual Billployees

An Employee employed on a fixed tel'In conti'act for a period of twelve months or mole shall be
ci'edited willI the same entitlement as a pollnaneiit Employee, An Binployee employed o11 a fixed

19.2

19.3

19.4

19.5

19.6
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term contract for a pel'iod less than twelve 1/10nths shall be ci'edited on a PI'o tata basis for' tlie
pel'iod of tlie contract.

A part time Employee shall be entitled to the salne pel'sonal leave credits as a full time Employee,
but on a pro I'ata basis accoi'ding to the number' of 110ui's woiked each foi'twiglit. Payinent for
personal leave shall only be made foi' those 110ui's that wotild normally have been woi. ked had the
Employee not been on personal leave.

19.7

Entitlement

19.8 The Binployei' shall ci'edit each permanent full time Employee witli 15 days personal leave credits
for eacli yeai' of coiniiiLious service of which 13 days ai'e cumtilative and 2 days lion-cuniulative as
follows:

011the day of initial appointment

011 the completion of 6Inonths contiiiLious sei'vice

011 the completion of 12 months continuous SGIvice

19.9

On the completion of each ftirther period of
12 In on tits continuous service

Where Employees access personal leave, it shall be deducted from theii' lion-CLIiiiulative entitleinent
ill tlie first instance.

19.10 In 11Te year of acci. ual the 15 days pel. soilal leave entitlement may be accessed for illness or jinui'y,
carei's leave, unanticipated niattei's or planned Inatters in accoi'dance witli the PI'ovisions of titis
clanse. On completion of each year of accrual any untised pel. sonal leave front that yeat' LIP to a
maximum of 13 days will be cumtilative and added to personal leave accumulated fi. o1n previous
years' Unused lion-cumulative leave will be lost o11coinpletioiiof eaclianiiivei'sal'y year.

WINSt Employees are able to access pel'sonal leave in accordance witli tile claLise 19.23* access
must be consistent witli the Mini>I'M, i Condi/ions of Eijiployiizei?I ACi 1993 WITicli specifies the
Inin jintiin 11Limbers of 110urs of paid leave to be available to Employees foi' illness o1' in^^ry, o1'
cal'er's leave.

19.11

PCI'sonal Leave

Cumulative

19.12 Personal leave will not be debited foi' PIiblic holidays, WITicli the Binployee would nave observed,

19.13 Personal leave Inay be taken on all lionrly basis.

Variation of ordinary, worl<ing hours

19.14 When all Employee's o1'dinary working 110urs change dui'ing all anniversary year personal leave
ci'edits are adjLisled to reflect tile pro rata portion for tliat amivei'sal'y yeai'

19.15 At the time ordinary woi'king 110ui's change, personal leave credits are adjusted to reflect ordinal'y
working hours LIP to that point ill time as a ploportioii of tlie total ordinary working 110ui's fin' the
anniversai'y year.

6.5 days

6.5 days

Personal Leave

Non-cumulative

13 days

13 days

2 days

O days

2 days

2 days
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19.16 Pel'sonal leave is ci'edited pro rata o11 a weekly basis froiTi the time oldinai'y woi'king 110ui's cltaiige
until the next allniversai'y date such that total 110urs ci'edited foi' that miniversai'y year is o11 a PI'o
I'at a basis accoi'ding to 111e numbei' of oldinai'y woi'king 110ul's fo!' the period.

Reconciliation

19.17 At the completion of allannivei'saly year, whale an Einployeelias taken pei'sonalleavein excess of
their current and acci. ued entitlement tile linealtied leave must be debited at the coininenceinent of

tile following aimivei'sal'y year/s.

19.18 The reqLiireineiits of the Mirin??Jini Conditions of Employi?rein Her 1993 must be met at the
commencement of the following anniversary yeai . The remaining portion of debited pel'soilal
leave, which exceeds the leave credited, is to be debited at the commenceinent of tlie subsequent
and where necessary following aimivei'sal'y year/s.

19.19 WITei'e all Employee ceases duty and has tal<GII personal leave, which exceeds the leave ci'edited for
that an hivei'sary year, the Employee In ust refund tile valLie of tile uneai'ned leave, calctilated at 111e
late of salary as at the date the leave was taken. No refund is required in the event of the death of
the Employee.

Access

19.20 An Employee is tiliable to access pel'sonal leave while o11 any period of maternity leave, adoption
leave, other palent leave or leave without pay. All Binployee is 11nable to access personal leave
WITile o11 any pel'iod of annual o1' long service leave, except as provided foi. in clanses 19.33 (Re-
crediting Annual Leave) and 19.34 (Re-crediting Long Service Leave).

19.21 If an Employee 11as exhausted all accrued personal leave the Employei' may allow the Employee
wli0 11as at least twelve months' service to anticipate LIP to 5 days personal leave fi'Qin next year's
ci'edit. If the Employee ceases duty before accrLiing the leave, the value of the tineanied portion
must be refunded to lite Employer, calctilated at the rate of salai. y as at the date tlie leave was taken,
but 110 refund is I'equii'ed in the event of the deat!I of the Employee.

19.22 In exceptional circumstances the Employer may approve the convei'sioii of all Binployee's pel'sonal
leave ci'edits to 11alf pay to cover an absence on pel'soilal leave due to illness.

Application for Personal Leave

19.23 Reasonable and legitiiiiate I'equests for pel'sonal leave will be appi. oved subject to available ci'edits.
Subject to clanse 19.8 tlie Employer may grant personal leave in the following cii'cumstaiices:

(a) where the Einployee is ill or initii. ed;

(b) to provide care o1' suppoit to a member of the Eijiployee's fainily or 110usehold who
I'equires care o1' support be callse of all illness or in^^I'y to the member or all unexpected
elmei'gency affecting 111e member;

(c) for' 11nanticipated Inatters of a compassionate o1' pressing natui'e WITiclt arise without notice
and requit'e immediate attention; or

(d) by prior appi'oval of the Employei', having I'egard for agency I'eqtiireineiits and tlie needs of
the Employee, planned matters where ari'angelnents cannot be o1'ganised outside of 1101/11al
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woi'king 110urs or be accominodated by the litilisation of flexible woi'kin0 110uis o1' other
leave. Planned personal leave will not be appi'oved for legtilar ongoing situations.

19.24 The Employer Inay grant two days Linpaid personal leave per occasion to all Binployee to PIOvide
Gale and suppoi'I to a member of the Einployee's family o1' household due to tlie birth of a child to
the member. This entitlement does not of itself limit all Einployee's access to paid personal leave as
PIOvided by clause 19.23 or partner leave as provided foi' by clanse 27 - Pal'meI' Leave of this
Genei'al Agreement, This leave may also be substituted with acci'ued annual leave, leave service
leave, time off ill lieLiofovertiiiie, flexileave to which the Employee is entitled,

19.25 Employees In us I complete the necessary application and clearly identify whicli of the above
circumstances apply to their personal leave request.

19.26 The definition of family snail be the definition contained in tile Eqzm/ OPPoi. /!witty ACi 1984 for
"I'elative". That is, a pel'son who is I'elated to the Employee by blood, mai'I'iage, affinity or adoption
and includes a person who is WITolly or mainly dependent on, or is a meInber of the 110usehold of*
the Einployee,

19.27 Where piacticable, the Employee must give reasonable notice PI'ior to taking leave. Wliei'e prior
notice cannot be given, notice 1/11^st be provided as eai'Iy as possible o11 the day of absence. Where
possible, an estiinate of the period of absence fi. o1n woi. k shall be PIOvided.

Evidence

19.28 An application foi. personal leave exceeding two consecutive working days shall be supported by
evidence tliat would satisfy a I'easoiiable pel'soil of tile entitlelneiit.

In general, supporting evidence is not required for single o1' two consecutive day absences. Whei'e
the Binployer 11as good reason to believe that tlie absence niay not be reasonable or legitimate, the
Employer' Inay request evidence be provided. The Employer In List provide the Employee with
10asons for I'equesting tile evidence. The leave shall not be granted WITei'e the absence is not
reasonable or legitiinate,

Pel'soilal leave will not be granted where all Einployee is absent fi'o111 duty because of pel'sonal
illness attribtitable to the Employee's serious and wilful misconduct in the couise of theii'
employment.

Where theI'e is dollbt about the callse of all Employee's illness, tile Eijiployei' may I'equii'e the
Employee to submit to a medical examination by a medical piactitioner of tlie Einployer's choice,
whicli the Employee In List attend. Where it is I'epoited that the absence is because of illness caused
by tile In is condtict of the Employee* or the Employee fails without I'GasoiTable cause to attend the
Inedical exainination, the fee foi' the exaininatioii in List be deducted from the Employee's salai'y and
pel'sonal leave will not be granted.

If the Employer has I'easoit to believe that an Employee is in such a state of 1100/1/1 as to Tender a
danger to themselves, fellow Employees or the public, the Einployee may be reqLiired to obtain and
filmisli a repoit as to the Employee's condition f!'o1n a legistei'ed niedical practitioner nominated by
the Employer. The fee foi' ally sucli examination shall be paid by the Employei. .

19.29

19.30

19.31

19.32
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Re-crediting Annual Leave

19.33 WITere an Employee is ill dui. ing the period of annual leave and prodtices at the time, or as soon as
PI'acticable thereafter, 1110dical evidence to tile satisfaction of the Einployer that as a I'esult of the
illness tlie Employee was confined to their place of I'esidence or a hospital fot' a pel'iod of at least
seven consectitive calendar days, tlie Employei' may gi'ant pel'sonal leave for' the period dui'ing
which the Employee was so confined and leiitstate annual leave equivalent to the period of
confineiitent.

Re-crediting Long Service Leave

19.34 Whei'e all Employee is ill dunng the period of long service leave and PI'oduces at the time, o1' as
soon as practicable thereafter, Inedical evidence to the satisfaction of tile ETiiployei' that as a result
of illness the Employee was confined to their place of I'esidence or a hospital foi. a pel. iod of at least
14 consecutive calendar days, the Employer' may giant personal leave foi' the period during WITich
the Employee was so confined and leiiistate long sei'vice leave eqtiivaleiit to the period of
confinement.

Pel'sonal Leave witliout Pay Winilst 111 or Injured

19.35 Employees who have exliausted all of their pel'sonal leave entitlements and ale ill or in^11'ed Inay
apply for personal leave will10Lit pay. Employees are requii'ed to complete the necessai'y
application and provide evidence to satisfy a I'easonable pel'son. The Einployei' shall not
unreasonably withhold this leave.

19.36 Personal leave witliout pay not exceeding a pel'10d of three months in a continuous absence does
not affect salary increment dates, miniversai'y date of pel'soilal leave c!'edits, long sei'vice leave
entilleinents or annual leave entitlements. Where a period of pel'soilal leave withoLit pay exceeds
Ihi'ee months in a continuous absence, the period in excess of three months is excised from
qualifying service.

19.37 Pel'sonal leave without pay is not available to Employees who nave exliaListed all of theii' pel'sonal
leave entitlements and ai'e seeking leave for cii'cumstances outlined in claLises 19.23 (b)* (c) or (d)
or' 19.24, nowevei', othei' foilns of leave including leave without payinay be available.

Other Conditions

19.38 Where all Employee who 11as been letirecl from the Insurance Commission o11 Inedical grounds
resumes duty therein, pel'sonal leave ci'edits at tlie date of Tetii'oment shall be I'eiiistated. This
provision does not apply to all Employee who 11as I'esigiled fi'om the Insurance Commission and is
subsequently reappoiiited.

19.39 Unused personal leave will not be cashed out or paid out when an Employee ceases their
employment,

Won'kers' Compensation

19.40 Whei'e all Employee suffers all "in^^ry" within the meaning of section 5 of the \o1. kei. s '
Coinpenso!ion and 1/11/11y Managerlieni AC/ 1981 witicli Ilecessitates Inat Employee being absent
from dLity, personal leave witlt pay SIIall be gi'alited to the extent of pel'sonal leave credits. In
accoi'dance with section 80 (2) of the 1701'kei\ ' Con!peltsoii'o17 and 1,711ij, Monqge}Ile}11 AC/ 1981
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where the claini for workei's' compensation is decided in favorii. of the Employee* pel. sonal leave
cloditis to be reinstated and the period of absence SIIall be granted as poisonalleave without pay.

FOR'tability

19.41 The Employei' shall credit all Employee additional personal leave credits LIP to those held at the
date that Employee ceased previous employment provided:

(a) inlinediately prior to commencing employment in the Insurance Coinmissioii of Western
AUSti'ajia, the Employee was employed in the sei. vice of

co the Public Service of Westeni Australia; o1'

(ii) any othei' State body of Westein AUSti'alia; alld

(b) tlie Einployee's employment with the Insurance Commission of Western AListralia
commenced no latei' than one week after ceasing PI'evious einployment, and

(c) the personal leave ci'edited shall be 110 greate^ than that whicli would nave applied 11ad tile
entitlement accumulated wliilst employed ill a State body or statutoi'y authority prescribed
by Adminisiiu/ine IMSIiwonoi? 611,

19.42 The maximum break in employineiit pel. mitted by clause 19.41 (by, Inay be varied by the approval
of tlie Binployer PI'ovided that wliei'e employment witli the Insurance Commission of Westei'n
Australia commenced In o1'0 than one week allei' ceasing the previoLis employment, the pel'iod in
excess of one week does not exceed tile amount of acciued and pro rata annual leave paid out at the
date the Binployee ceased witlt the pievious Employei. .

FAMILY AND DOMESTIC VIOLlt^NCE LEAVE20.

In recognition that Employees sometimes face situations of violence or abLise in tileii' pel'sonal lit^
Inat may affect their attendance or perfoi. malice at woi. k the Employer, has agi'eed to 1110 leave which
is tlie subject of 111is claLise. The Employer is committed to providing suppoi'I to Employees that
experience family and domestic violence.

20.2 An Employee will not be discriininated against or nave adverse action taken against thenI be callse
of their disclosure of, expel'ience of, o1' perceived expel'ience of, family and domestic violence.

20.3 Tlie Einployei' does not tolerate Employees pel'peti'ajiiig fainily and dolliestic violence in o1' fi'om
tlie woi'kplace. Employees must 1101 use woi'k facilities to perpetrate family and domestic violence.
Ally SLicli conduct is a breach of einploymeiit obligations and any Binployees who do so will face
discipliiiai'y action,

Definition of Family and Domestic Violence

20.4 (a) The meaning of family and domestic violence is in accoi'dance with the definition of
"family violence" ill the Resti. dining 01, del. s Rel 1997 (section 5A).

(b) To avoid doubt, this definition includes behaviour that:

(i) is physically o1' sexually abusive; or

20.1
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(ii)

(iii)

is emotionally o1' psychologically abusive; o1'

is economicalIy abusive; or

is threatening; o1'(iv)

(v)

(vi) ill ally other way controls o1' dominates the family or 110usehold member and causes
that person to feel foal' for their safety o1' wellbeiiIg o1' that of allothei' pel'son; or

(vii) causes a child to hem. or witness, o1. otherwise be exposed to the effects of, such
behavioui'.

Access to Family and Domestic Violence Leave

In accordance witli the following subclauses, an Employee, including a casual E!riployee, may
Inake application for' leave to deal with activities related to falliily and domestic violence. The
Employer will assess eacli application and give consideiation to the personal circuinstances of tlie
Employee seeking tlie leave.

Is Coercive' or

20.5

20.6 SUGli activities related to rainily and domestic violence Inay include attendance at Inedical
appointments; legal PI'oceedings; counselling; appointments with a medical or legal practitioner;
relocation or making other safety arrangements; and otliei' matte!'s of a compassionate o1' pressing
nature I'elated to the fomily and domestic violence whicli arise without notice and reqttii. e
jininediate attention.

20.7 Subject to clauses 20.5 and 20.6, an Employee experiencing family and domestic violence will nave
access to 10 non-cumulative days pel' yeai' of paid faniily and domestic violence leave, ill addition
to their existing leave entitlements.

Upon exhaustion of the leave entitlement ill clause 20.7, Employees will be entitled to up to two
days' unpaid family and domestic violence leave on earn occasion.

20.9 Faintly and domestic violence leave does riot affect salary incl'eineiit dates, personal leave
entitlements, long service leave entitlements o1, annual leave entitlements.

20.10 Subject to tile Einployei"s approval of tile application, family and domestic violence leave niay be
taken as wliole o1. part days off.

20.11 Application of the leave entitlement foi' casual Employees will apply to the extent of theii' agreed
woi'king ai'langements.

Notice and Evidentiai'y Requirements

20.12 The Employee shall give tile Employei. notice as soon as reasonably practicable of their I'eqLiest to
take leave 11/1der this clanse.

20.8

20.13 Supporting evidence of family and domestic violence Inay be required to access paid leave
entitlements nowevei' this should not be onerous o11 the Einployee. Leave can be granted witltout
supporting documentation when the managei'/ supervisoi' is satisfied that it is not I'equii'ed
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20.14 Evidence Inay include a docuinent issued by the police, a court, a legal SGI'vice, a healtli
professional, a counselloi', a financial institution, a family violence suppoi't service or a I'efLige
sei'vice, A statutory declai'ation Inay also be PI'ovided.

20.15 Sucli evidence will be dealt witli ill accordance with the confidentiality provisions in tliis clause.
Only tile Binployee will letaii\ a copy of the evidence and inforinatioiT will not be kept on all
Employee's personnel file, unless otlierwise agreed

Access to Other Forms of Leave

20.16 Subject to the leave provisions of this General Agi'eelnent and Awai'd, all Employee expel'ionciiIg
family and domestic violence may LISe o111er leave entitleinents.

20.17 Subject to the Employei"s approval of the application, and sufficientleave credits being available,
leave may be taken as whole o1' palt days off.

20.18 Forms of othei. paid leave include:

(a) personal leave entitlements; and/o1'

(b) annual leave; and/or

(c) accrued long SGI'vice leave; and/o1

(d) purchased leave; and/o1'

(e) accrued time off in lien ofovertiine, or flexileave.

20.19 Approval of leave without pay is subject to the PIOvisions of this General Agreement and the
Awai'd,

Confidentiality

20.20 The Employei' will take all reasonable steps to ensut'e ally inforinatioii disclosed by Employees
regarding family and domestic violence is kept strictly confidential. Disclosure will be on a need-
to-know basis only and only to maintain safety. Whei. e possible, disclosui'e will only occur witli tile
express consent of the Employee.

20.21 Employers will take I'Gasonable steps to gistire any inforiiiation or documentation provided by an
Employee regarding family and domestic violence is kept confidential. Generally speaking, only
tile Employee will retain a copy of evidence foi' accessing farnily and domestic violence leave and
information will riot be kept on all Employee's personnel file.

20.22 Subsequent disclosure within all organisation should be o11 a need-to-know basis, for exainple if
theI'e is a potential for workplace safety to be jinpacted and generally with tlie consent of the
Employee.

20.23 This clause does riot override ally legal obligations to disclose infoi'mation.
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Contact Person

20.24 The Einployei. will identify contact/s within the woi. kplace who will be trained in family and
domestic violence and associated privacy issues. The Binployei. will advertise the 11aine of any
family and domestic violence contacts within the woi'kplace.

Individual Support

20.25 Whei'e theI'e is a lisk to the pel'sonal Ilealtli or safety of all Einployee who is experiencing o1' has
experienced family and doInestic violence, the Employer, where appropriate* may:

(a) facilitate flexible working ai'rangements, sucli as changes to 110Lirs/days woi'ked, working
diffei'Grit days o1' Iengtli of days, changed shiftirostering ai'rangeinents* in accoi'dance with
the provisions of this General Agreeinent and Award; and/or

(b) make woi'kplace niodifications including changes to tlie Employee's telephone number and
email addi'ess and, where appi. opriaie/practicable, the Employee' s work location.

20.26 An Employee who is expel'ieiicing o1' has experienced farmly and doInestic violence may access
confidential counselling suppoi't via tile Employer's employee assistance prograin (lLAP).

Workplace Safety

20.27 Where all Binployee raises is SLies of family and domestic violence the Employer' silould establisli
witlt the Employee the level of risk and seel< advice from tlieir nullian I'esource/safety specialist to
review and jinplemeiit specific safety and emergency management systems and plans,

20.28 Witli the exception of access to the Employer's einployee assistance PIOgram which is available to
all Elmployees, the provisions of this clause ai'e only applicable to Binployees who at'e victims of
minily and doInestic violence.

LEAVE LOADING - ANNUAL LlLAVE

TITis clanse replaces clause 16 (8) - Annual Leave of the Award.

Subjectto clauses 21.4 and 21.6, aloading of 17.5% calculated on an Employee's normal rate of
salai'y for a maximuin of four weeks' annual leave shall be paid to Employees o11 the first pay
pel'iod in December in tile calendai' year in whicli tlie leave accrues.

The leave loading to be paid to Employees who are in the service of the Binployer prior to or
engaged after I Januai'y ill each yeai' shall be paid the leave loading anticipated to be due o11 3I
Decembei' of that yeai. .

21.4 Tile Inaximuin payment foi' tile loading PI'ovided foi' in clause 21.2 shall not exceed a rate
equivalent 10 17.5% of four weeks* salary of a levels. I Employee as pel' Scliedule 2 - Genei'al
Division Salaries of tlie Public Sei'vice and Government Officei's CSA General Agi'eelneiit 2017 as
at I January in the Galendai' year in which the leave accrues, in accoi. dance witlt the following:

21.

21.1

21.2

21.3
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- mmaxiimiuni leave loading for annual!Gave:

(a) Maximum leave loading payment in December 2017

(b) Maximum leave loading payment in December 2018

(c)

21.5

Maximuin leave loading payment in December 2019

Pal'1-1iine Employees shall be paid a proportion of the annual leave loading at the salary rate
applicable, provided titat the Inaxiniuin loading payable shall be calculated in accoi. dance with the
following:

Average 110urs of woi'k per fortnight
in the calendar yeai' in which the

leave acci'ues

21.6 (a) The loading is calculated o11 the rate of the 1101'mai foitiiiglitly salary inclLiding any
allowances, wliich a!'e paid as a I'egular fortnightly or annual ainouiit.

(b) Any allowance paid to all Binployee foi' 11/1dei'taking 11ighei' dtities is only inclLided if 11/6
allowance is payable duiing ally pel'iod of leave taken during tlie calendai' yea' as PI'ovided
fo!' Linder clause 31 - Highei' Duties Allowance of this Genei'al Agreeineiit.

All Employee must I'efund ally leave loading paid ill December if the Employee I'esigns, or ceases
employment, or wliere all Employee is dismissed PI'ioi to the 31 Deceinber of tliat yeai'. Tliis
provision does not apply in the event of death of all Employee o1' if the Employee letii'es.

Where payment in lieLi of accrued or PI'o rata annual leave is made o11 the deadi or retirement of all
Employee, a loading calculated in accordance witl\ tile ternis of this clause is to be I}aid on accrued
and pro ItIa annual leave.

Wlieii an Employee resigns. or ceases eiiiployinent, or whei'e all Employee is dismissed, all annual
leave loading shall be paid as follows:

(a) acci'ued entitlements to annual leave - a loading calculated in accoi. dance witli the terms of
this clause for' accrued leave is to be paid.

(b) PIO rata annual leave -110 loading is to be paid.

Transitional Arrangements

21.10 Transitional A1'rangeiiients 161' Leave Loading on Annual Leave acci, ued prior to I JailLiai'y 201 I :

(a) WITeii all Employee proceeds o11 accrued annual leave, the oldest leave acci'Lied will be
taken first.

21.7

Maxini"in

75

$1,761.80

21.8

$1,775.22

219

X

$1,788.64

Maximum loading in accordance with
claLise 21.4
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(b) When an Binployee proceeds o11 acci'Lied annual leave, they will continue to be paid tlie
17.5% annual leave loading upon PI'o0eediiig o11 that leave.

The loading payable on accrued annual leave shall be at the rate applicable at the date tlie
leave is commenced,

The maximum payment fo!' tile loading provided for' ill clanse 21.10 (b) SIIall not exceed a
rate equivalent to 17.5% of foul' weel<s' salaiy of a level8. I Employee as per Soiledule 2 -
General Division Salai. ies of the Public SGI. vice and Govet. liment Officei. s CSA General

Agreement 2017 as at I Jailuai'y in the calendar' year' in WITiclT tile leave commences, in
accot'dance with tlie following:

(c)

(d)

J .,
* *

.Mhximiim. leave 10:1ding toI' annual'Iea\IC:

(i) Commencing on or after the date of
registration of this Genei. al Agreement

.... ,

(ii) Coinmencing o11 o1' aftei' I Jamiai'y 2018

(e) Whoi'e all Employee resigns, or ceases employment, or WITei'e an Employee is disinissed,
annual leave loading shall be paid for acci. ued annual leave, calctilated in accoi'dance with
the PI'ovisions of clause 21 Leave Loading - Annual Leave of this Cellei'al Agi'Gement.

(1) This Inaxiinuin payment is in addition to the loading paid ill accordance witli clause 21.2.

ADDITIONAL LEAVE FLEXIBILITIES

This clauseis to be read in conjunction witliclaLise 16 - AnntialLeave and clanse 18 - Long Sei. vice
Leave of the Awaid.

Payout of Leave

(a) If an Employee applies in wi'iting to receive payineiits, I'ather than taking periods of accrued
annual leave, such application may be approved by the Employer* subject to 111e following:

(i) 10 consecutive days leave must be taken in a calendar yeai' for' ally application to be
approved;

(ii) payment ill lieu of leave will not exceed the equivalent of foul' weeks annual leave
in any one calendar year. I-lowever, applications to have greatei. amounts of leave
paid out will be considei'ed by the Employer whei'e special circLimstaiices exist;

(iii) tlie payinent will be at tlie salary rate payable if tile leave had been taken; and

(iii)

*'

Coiniiieitciiig on o1' aftei' I Januai'y 2019

22.

22.1

22.2

Maxiniuni'

$ 1,761.80

$1,775.22

$1,788.64
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(iv)

Access to ACci'ued Long Sei'vice Leave Entitleinent

(a) Employees Inay by agreement witli the Employei'. clean' ally accrued entitlement to long
service leave in minimum periods of one day.

(b) Employees In List eitlIe^ clear or have commenced clearance of theii' long service leave
entitlement within one year of it becoming due. This leave can be cleai'ed by taking the
leave, opting for payment of leave o1' a combination of both, subject to the provisions of
clause 22.2.

(c) The Managing Director Inay appi'ove defei'merit of long sei. vice leave in special
circumstances subject to any condition, whicli the Managing Directoi' may determine. SLich
circumstances shall include leiireinent within five yeai's of the date of the entitlement
accruing.

(d) If an Binployee has not cleai'ed such an entitlement o1' 11as not coininenced clearance within
one year' of it becoming due, and 110 approval to defer the clearance of such leave 11as been
obtained by the Employee, then tlie entitlement will be paid out at that point in time.

Early Access to PIO Rata Long Sei'vice Leave

(a) Foi' the purposes of 111is clause "Binployee" incltides full time* part time, pel. inanent and
fixed tel'In contract Employees'

(b) Subject to clanse 22.4 (b) and clause 21.5, Employees within seven yeai's of their
PI'eSei'VatiOii age 11ndei' Westei'n AUSti'aliaii Covet'ITmeiit SLIPeraniIuatioii arrangements Inay,
by agi'Gement with their Employer* clioose to access pro I'at a long SGI'vice leave at tlie rate
of 9.28 days per coinpleted 121nonth period of continuous sei'vice for fLilltiine Employees'

(c) Fall Iiine Employees nave the same entitlement as full tillIe Employees witli their
entitleinent calcLilated o11 a PTO Iaia basis accoi'ding to ally variations to their ordinary 110ui's
during the accrual pel'iod.

(d) Access to pro rata long service leave does not include long sei'vice leave to WITicli the
Employee has become entitled, o1' accumulated PI'ior to being within seven year's of tileir
PI'esei'vation age.

(e) Under this SLibclause, Iiro rata long service leave call only be taken as paid leave and the1'0
is 110 capacity foi' payment in lieLi of leave. Binployees Inlay by agi'Gemeiii with tlieii'
Employei', clear any PIO rata entitletneiit to long service leave in IninjinLiin periods of one
day.

(1) WITere Employees access PI'o I'ata long service leave* any period of leave taken will be
excised foi' the pui'pose of conti litioLis sei'vice in accordance witli clanse 18 (5) - Long
Service Leave of the Awai. d.

22.3

110 more than 50% of the Entployee's total acci'ued an11Lial leave entitlement call be
cashed out.

22.4

23,

23.1

FURCHAS^D LEAVrs - 42/52 ARRANGEMENT

The provisions of this clanse I'eplace clause 48 - PLii'chased Leave - 44152 Salary A1'rangement of
the Awai'd.
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23.2 The Employei' and the Rinployee Inay agree to eliteI' into an ariangeinent wirei'eby the Employee
can pui'chase LIP to ten weeks' additional leave.

23.3 The Employei' will assess each application for' a 42152 salai'y arrangement o11 its merits and give
considei'ation to the personal circumstances of the Eniployee seeking the airangenieiit.

WITere all Employee is applying for pui'chased leave of between five and tell weeks, the Employer
will give prioi'ity access to 1110se Binployees witli callng responsibilities

In o1'del' to access ajipi'oved pui'chased leave, an Employee Innst:

(a) satisfy the Insurance Commission's accrued leave management policy; and

(b) take one week annual leave if PUTcliasing mile weeks' leave; or

(c) take two weeks' annual leave if purchasing ten weeks' leave.

Notwithstanding clauses 23.5 (by and 23.5 (c), the Employei' may allow all Einployee to access
pui'chased leave be for'e they nave accessed one o1. two week's annual leave, whichevei. applies,
whei'e tile Employee I'equests it. Ally such I'equesl may only be I'efused by tile Employei' if there
ale reasonable gi'ounds to do so.

Tile provisions of clauses 23.5 (b) and 23.5 (c) do not apply to all Employee who pLirchases less
than nine weeks* leave.

23.4

23.5

23.6

23.7

23.8 An agreeineiit to take a leduced salary spread ovei' the 52 weeks of the year will yield the following
amounts of pui. chased leave,

Number of weeks' salai. y
spread over 52 weeks

42

43

23.9

44

45

(a)

46

Numbei, of weeks'

PIirclinsed leave

47

Purchased leave is not able to be acci'ued. The Employee is entitled to pay in lieLi of any
purchased leave not taken. in the event that the Employee is tiliable to take SUGli PUTcliased
leave, theii' salai'y will be adjusted In the next available pay pel'iod following the
completion of tile agreed 12 month period to take account of the fact that time worked
during the year was 1101 included ill tlieii' salary.

Untakeii pui'chased leave will be paid out at tlie I. ate at WITich it was puichased.

48

49

(b)

50

10

51

9

8

7

6

5

4

3

2
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23.10 (a) Whoi'e all Employee WITo is in I'eceipt of anallowallce provided foi'in clatise 35 -I{igliei'
DLities Allowance of the Awai'd or clause 31 - Highei' DLities Allowance of titis Genei'al
Agi'Gement PI'oceeds on ally period of pui'chased leave, tlie Employee snail not be entitled
to I'eceive payment of the allowance foi' ally period of purchased leave.

(c) Othei' than WITeii an Employee is on a pel'iod of 13ui'chased leave, tile highei' dLities
allowance component of all Employee's salary shall riot be affected by all agreement to
reduce the Employee's salary for purchased leave purposes,

23.11 0vei'ti!ne is paid at the 01'dinary I'ate of salary and not the I'educed I'ate. This will also aj>ply WITere
ovei'time is I'eferred to as a percentage of salary.

23.12 1/1 the event that a palt time Employee's ordinal'y woi'king 110uis are varied during the yeai', the
salary paid foi' such leave will be adjListed in the in the next available pay period following the
coinpletioii of tlie agreed 12 nioiitl, pel'iod 10 take account of any variations to the Employee's
ordinary working 110Lirs dui'ing the pievious

MATERNITY LEAVE24*

24.1 This clause replaces the parental leave provisions contained ill claLise 21 - Pal'Grital Leave
of tlie Award.

langibility

24.2. (a) (i) A pregnant pel'Inanent Binployee, fixed tel'in conti'act Einployee o1' eligible casual
employee is entitled to unpaid matei. nity leave on the birth of a child.

(ii) TITe pel'iod of leave for' a fixed tellin conti'act Employee shall not extend beyond the
tel'In of that conti'act.

(iii) An Employee is eligible, witliout concluding tlieii' Inatei'nity leave and I'esumiitg
dLity, for' SIIbsequeiit periods of Inatei'nity leave* inclLiding paid mateiTtity leave, in
accordance witli tile PI'ovisioiis of this clause.

A piegiiant pel'Inaneiit o1' fixed term Einployee In List have completed twelve months
continuous sei'vice in tlie Public Sector' immediately preceding the Inaternity leave in ordei'
to receive the forms of paid leave as provided foi. by tliis clanse.

All Employee on a period of leave without pay unrelated to maternity leave In List
resuine duties prioi. to being entitled to paid matei. nity leave in accordance with the
eligibility entitlements.

A pregnant eligible casual employee is entitled to 11npaid maternity leave only.

For' the pui'poses of this clause all "eligible casual employee means a casual Employee
employed by the Employer:

(i) on a legu!ai' and systematic basis foi' several periods of employment witli a break of
110 In o1'e than 3 months between eacli pel'iod of employment and where the
coinbiiied length of the pel'iods of Ginployinent are at least 12 In onths and the
breal<s of employment were the resLilt of the Employei"s initiative; or

(b)

(c)

24.3 (a)

(b)
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(ii) o11 alegulai' and systematic basis for a sequence of pel'iods of employment dun'ing a
period of at least I2 months; and, but foi. the bii. 111 or adoption of a cliild tlIe
Einployee 11as a I'easoiiable expectation of continuing engagement on a regulai' and
systematic basis.

(c) Service pel'foi'med by all eligible casual einployee for' a Public Sector' Employer shall count
as service foi' tile purposes of deteitiiiniiig twelve months' contiiiuoLis SGI'vice as per clause
24.2 and 24.3 whole;

(i) the eligible casual Ginployee 11as become a perillaneiit or fixed telln conti'act
Employee witli tlie same Employei'; and

(ii) the break between tlie period of eligible casual employment and pel'manent o1' fixed
term conii'act einploymeiit is 110 In ore than tlii'ee months.

Notice Requirements

(a) All eligible Employee shall give at least eight weeks' wi'itten notice of:

(i) their intention to PIOceed on paid o1'11npaid matei'nity leave;

(ii) tlie date the Employee PI'ODDSes to coinineiice paid o1' unpaid Inatei'nity leave; and

(iii) the period of leave to be taken.

(b) All Employee WITo has given theii' Employer 110tice of tileii' intention to take Inaternity
leave shall provide 11/@ binployer witli a medical cei. tmcate from a registered medical
piactitioner' naming Ing Employee, confiitiiiiig tile PI'egnaiicy and the estimated date of
binli.

(c) All Employee is not in bleach of claLise 24.4 (a) by failing to give the required pel'iod of
notice if such failtire is due to the biitl, of the child taking place PI'ior to the date the
Employee 11ad intended to proceed on matei'nity leave.

(d) An Employee PI'oceeding o11 maternity leave may elect to take a silorter period of Inatei'nity
leave to Inat provided by this clause and Inay at ally time dui, rig that period elect to reduce
or' seel< to extend the period stated in the original application, provided foul' weeks' written
notice is PI'OVided.

General rentitlement to Maternity Leave

(a) Subject to the requireineiits of this claLise an eligible Employee is entitled to 52 weeks*
unpaid matei'nity leave,

(b) (i) Subject to tlie reqLiii'Gineiits of this clause all eligible Employee is entitled to 14
weeks' paid maternity leave that will forIn part of tile 52 week Impaid entitleiiient;

(ii) The 14 week period of paid maternity leave is inclusive of ally PIiblic 1101idays o1'
I'epealed public service days in lien falling within tlTat lime;

(iii) TITe period of paid Inatei'nity leave can be extended by the Binployee taking double
the leave on analf-pay basis and its effect is in accordance with clause 24.16.

24.4

24.5

28



(c) An Employee must take maternity leave in one continuous pel'iod with the exception of:

(i) special tempoiai'y employment or special casual employinent PI^Isuant to clause
24.14 - Einployinent Duniig Unpaid Matei'nity Leave; and

(ii) unpaid special mateinity leave pui. suaiit to clause 24.9.

(d) Except foi' leave PIOvided LITider clanse 26.3(f) and claLise 27 Partiiei' Leave of this Genei'al
Agi'eonient, only one pal'eiit call PI'oceed on Inatei'nity, adoption o1' 0thei' parent leave at ally
one tiine.

(e) Wiiei'e less than the 52 weeks' matei, lity leave is taken paid or unpaid, the 1/1/11sed portion
of the leave cannot be ban!<ed or presei'ved ill any way.

(f) (i) Notwithstanding clause 24.5 (d), paid Inateiiiity leave may be taken in In o1'e than
o110 period by an Employee who 111eets the I'equiremeiits of clause 24.6 (d).

(ii) Unpaid maternity leave may be taken in more tlian one continuous pel'iod
whet'e the Employee undei'takes special tempoi. ary einployment or special
casual einployinent in accoi'dance willI claLise 24.14 - Elmployinent dui'ing
Unpaid Matei, ,ity Leave. 1/1 tilese circumstances, the provisions of claLise
24.14 - Employment during Unpaid Maternity Leave shall apply.

(g) (i) WITere botli parents are Ginployed in the Public Sectoi' all entitleinent to paid or
unpaid mateniity leave, adoption leave o1' 0tliei' pal'ent leave o1' parental leave
provided for by anotliei' illdusti'ial agreement call be shared; and

(ii) the entitlement provided to the Employees shall 110t exceed the paid maternity,
adoption or other pal'Grit leave quantuln foi' one Employee or its half pay
equivalent; and

(iii) the employees may only proceed on paid and/or Linpaid Maternity, Adoption o1'
oilier parent leave at the same time in exceptional cii'CUInstances witli the appi'oval
of tile Employei' or as provided for undei' clause 24.6 (d). This does not prevent all
Employee froiii taking paid or tillpaid partnei' leave as prescribed by clause 27 -
PaltiTei' Leave of this General Agreeinent

Payment for. Paid Maternity Leave

(a) (i) Subject to clause 24.6 (c) a full time Employee proceeding on paid Inateinity leave
is to be paid accoi'ding to tileir ordinal'y woi'king 110ui's at tlie time of
commencement of maternity leave.

(ii) Subject to clause 24.6 (c) payment foi. a part tiine Employee is to be determined
according to an avei'age of the 110urs woi'ked by the Employee over tile pieceding
12 1110/1ths; or theii' o1'dinary woi'king 110Lirs at the time of coinineiiceineiit of
maternity leave, whichever is 81'0atei'.

(b) An Employee may elect to receive pay in advance for the pel'iod of 17aid maternity leave at
the time the Inatei'nity leave commences, o1' Inay elect to be paid the entitlemeiit o11 a
fortnightly basis ovei. the period of the paid maternity leave,

24.6
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All Employee in I'eceipt of a 11iglier duties allowance foi' a continuous pel'iod of 12(c) co
months* immediately priot' to coininencing paid Inateriiity leave* is to continue to
I'eceive the higher duties allowance for' the hist foul' weeks of Paid Inateriiity leave.

(ii) An Employee who is entitled to be paid higher duties allowance ill accordance witli
claLise 24.6 (c) (i) and elects to take paid maternity leave at 11alf pay will be paid the
higher duties allowance at the fLill late foi' the first foLii' weeks only.

(d) Alt Employee is entitled 10 Teijiain on paid mateiTiity leave if the piegiiaiicy I'esLilts in other
than a live child; or the Employee is incapacitated following the birtlt of tile cliild; o1' the
child dies or is hospitalised such that tlie Einployee o1' the Employee's Partner is not
PIOvidiitg principal care to tile child.

(e) Whei'e an Employee is o11 a period of half pay matei'nity leave and tileil' employment is
tel'Initiated through 110 fault of the Employee, the Employee SIIall be paid out ally pel'iod of
unused paid InateiTTity leave equivalent to the period of leave the Employee would nave
accessed had tiley been o11 full pay Inatei'nity leave WITeii theii' tel'minatioii o00Liri'ed,

(f) All Employee eligible for a subsequent pel'iod of paid Inatei, lity leave as provided for' Linder
clause 24.2 (a) (iii) shall be paid the maternity leave as follows:

(1) AGCoi'ding to the Binployee*s status, classification and ordinary working hours at
tlie time of commencing the o1'iginal pel'iod of paid Inaternity leave; and

(ii) Not affected by ally period of special temporal'y employment or Special Casual
Employinent undertaken in accordance with clause 24.14.

Commencenient of Maternity Leave

(a) The period of paid leave can coininence LIP to six weeks PI'ioi' to the expected date of
biitli of the child.

TITe pel'iod of 11npaid leave call commence LIP to six weeks PI'ioi' to the expected date of
binli of tlie child or eai'lier if tlie Employei' and Employee so agree, bLit In List not start
later tliaii the birth of the cliild,

(c) (i) IftlTe Einployer 11as reason to believe that tlie continued pel'formalIce of duties by a
PI'egttant Employee rendei's danger to Ilei'self* fellow Employees or the public, the
Employee may be required to obtain and PIOvide a medical certificate stating that
the Employee is fit to work in Iler piesent position for a stated pel'iod,

(ii) The Employer shall pay the fee for any sucli examination.

(iii) Whei'e all Employee is deemed to be 11/1fit to work in Ilei' present position, tlie
provisions of clanse 24.8 Modification of Duties and Ti. allsfer to a Safe Job* may
apply.

(d) (i) WITere the piegiiancy of an Employee tel. inmates other than by tlie birtlt of a living
child, not earliei. than 20 weeks befoi. e the expected date of the birth, the
entitlement to paid Inateriiity leave I'Ginaiiis intact and subject to the eligibility
requii. eiiients of this clause.

24.7

(b)
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(ii) Suclt paid maternity leave cannot be taken concui'lently witli ally paid poisonal
leave taken ill this cii'cumstance,

TITe pel'iod of paid maternity leave must be concluded within 121nonihs of the binlioftlie
child.

(i) The Binployer Inay in, in exceptional circuinstances, allow all Employee to take

(e)

(f)
paid matei'nity leave that will I'esult ill the Employee being on paid Inatei'nity leave
more tliaii I2 months aftei the birtli of tile child.

(ii) An Employer may require evidence that would satisfy a I'easonable person that tile
circuiiistances wall'ant allowing the Rinjiloyee to laite theii' period of paid
matei'nity leave such that it would result in the Employee being on paid maternity
leave Ino1. e than 12 Inonths after the birth of the child.

Modification of Duties and Ti. ansfe, . to a Safe Job

(a) (i) A pregnant Employee Inay work part time in one o1' mole periods whilst she is
pregnant where she PI'ovides Iler Employer witli a litedical certificate froin a
medical piactitionei. advising that pan Iiine employment is, because of her
pregnancy, necessary or preferable,

(ii) The telnts of part time employment Lindei'taken in accordance witli clause 24.8 (a)
(i) SIIall be in writing,

(iii) Such employinent shall be in accoi. dance wit!, clanse 10 - Part Tiine
Employment, of tile Awai'd and clause 14 - Pal. t Time E!riployinent of this
Genei'al Agreement.

(b) 1/1 the absence of an alternative requirement, and unless otliei'wise agi. eed between an
Employer and Employee, an Finployee shall PI'ovide their Binployei' with foul' weeks'
written notice of an intention to:

(i) vary pal'I time work arrangements made undei' clause 24.8 (a); or

(ii) I'evento full time Gillployment du!'ing the Employee's PIGgiiaiicy,

(c) An Employee I'evening to full time employment in accoidance with clause 24.8 (b) (ii) will
be entitled to the saline position or a position equivalent in pay, conditions and status and
confineiisurate with the Employee's skill and abilities as the substantive position held
immediately PI'ior to Liiideitakiiig pan tillIe employment.

(d) If an Binployee gives Ilei' Employer a Inedical certificate froin a Inedical practitioiiei'* o1'
some otliei' form of evidence that would satisfy a reasonable person, and it contains a
statement to the effect tliat the Employee is fit to work, but that it is inadvisable for heI. to
continue in Iler piesent position for, a stated period because of:

(i) illness, o1'1'isks, arising out of Iler PI'egiiancy; or

(ii) 11azai'ds connected witli that position;

24.8
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then the Employe^ must modify the duties of the position o1' alternatively ti'ansfbr tile
Employee to a safe job at the salne classification level for' tile period during WITiclI SIIe is
unable to continue in Ilei' PIGSeiit position,

(e) If an Employee's Employei. does not think it to be reasonably piacticable to Inodify the
duties of the position or transfer' the Employee to a safejob;

(i) the Binployee is entitled to be absent fi'o1n the woi'kplace on ftill pay foi' tlie period
dui'ing WITicl, she is unable to continue ill her PI'eseitt position,

(ii) An entitlement to be absent from 111e workplace on full pay as at clause 24.8 (e) (i)
applies to an eligible casual Binj, joyee

(iii) An Employee WITo is absent froin woi'k PUTSuant to this subclause shall be paid tlie
antouiit she would reasonably nave expected to be paid if she had worked during
that period.

(f) An entitlement to be absent froin the workplace on ftill pay is in addition to ally leave
entitleineiit tlie Employee 11as.

(g) An entitlement to be absent fi'o111 the woi'kplace on full pay ends at the earliest of whichever
of tlie following times is applicable:

(i) tile end of tile period stated in the medical certificate;

(ii) if tile Binployee's PIGgnaiicy results ill tlie bii'tli of a living child - the end of the
day before tile date of biith; o1'

(iii) if the Binployee's pregnancy ends otlierwise than witli the bii. tit of a living child -
the end of the day before the end of tile PI'egiiaiicy.

Unpaid Special Maternity Leave

(a) A pregnant Employee is entitled to a period of 1/11paid special matei'nity leave if the
Binployee is not fit for woi'k during that period because the Employee:

(i) has a PIGgnancy I'elated illness; o1'

(ii) 11as been pregnant and the pregnancy ends witliin 28 weeks of the expected date of
biitli of the child otliei'wise than by aliviiig GIIild; and

(iii) 11as not Litilised personal leave foi' tile period.

(b) An Employee must give 111e Employer notice of the taking of Liiipaid special matei'nity
leave by the Employee.

TITe notice must

(i) be given to tlie Employei. as soon as piacticable (which may be a fune after' the
leave has started); alld

(ii) advise the Employer of the pel'iod, o1' expected period, of the leave.

24.9

(c)
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(d) All Einployee who 11as given notice of the taking of Linpaid special Inatei'nity leave must, if
requii'ed by tlie Billployei', give the Employei' evidence that would satisfy a I'easoiiable
person that the leave is taken for' a reason specified in 24.9(a),

(e) Without limiting 24.9 (d), an Employei' Inay I'equire tlie evidence I'efel'red to ill that
subsection to be a Inedical certificate.

(1) An Employee's entitleineiit to 12 months of Impaid Inatei'nity leave PI'ovided at 24.5 is not
reduced by the amount of any Impaid special maternity leave taken by the Employee WITile
the Employee was piegnant.

24.10 Intel. action witli Ot!Ier Leave Entitlements

(a) All Employee PIOceeding o11 11npaid maternity leave Inay elect to substitute ally part of that
leave with accrued annual and/or acci'Lied long service leave.

(b) Where annual and/or long SGI'vice leave is substituted that leave shall forti. pal't of the 52
weeks Inatei'nity leave entitlement

(c) An Employee proceeding on Impaid matei'nity leave Inay elect to SIIbstitute all o1' part of
Inat leave with accrLied time off in lien of overtiine and/o1. flexi leave to whicli the

Employee is entitled SIIbject to the provisions of clause 36 - 0vei'litne Allowance, of the
Awai'd and clause 16 - 110ui's, of the Genei. al Agreement, wliere applicable.

(d) Personal leave is 1101 payable o11 a period of paid o1' 11npaid InateiTiity leave.

24.11 Extended Unpaid Maternity Leave

(a) All Employee is entitled to apply foi' leave without pay following Inateriiity leave
("extended unpaid maternity leave") to extend their leave by LIP to two yeai's.

(b) Approval foi' an extension to Linpaid maternity leave will be subject to all otliei available
leave entitlements being exhausted.

(c) Where botli pal'Grits work for tlie PLiblic Sector. the total combined pel'iod of extended
unpaid Inateritity, adoption and extended other parent leave SIIa11 1101 exceed two years,

(d) The Employe^ is to agi'ee to a I'equesi foi' extended 11npaid maternity leave 11nless:

(i) the Employer is not satisfied that tlie I'eqiiest is genuinely based on the Employee's
pal'enrol responsibilities; or

(ii) agreeing to tile request would have an adverse impact on the condLict of opei'ations
or business of the Employer and those grounds would satisfy a reasonable pel'son.

(0) The Binployei' is to give the Einployee written notice of the Employei"s decision on a
request for' extended Liiipaid matei'nity leave 11ndei' clause 24.1 I (a). If the request is leftised,
the notice is to set out tlie reasons foi. tlie I. efusal.

(f) An Employee who believes theii' I'equest for' extended unpaid pal'Grital leave 11ndei' clause
24.11 11as been Lini'Gasonably I'efLised Inay seek to enfoi'ce it as a miniinLiin condition of
employment and the onus will be on the Employer to delnonsti'ate that the leftisal was
justified ill tile circumstances.
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24.12 Communication during Maternity Leave

(a) If the Employer makes a decision that will nave a significant effect on the status,
responsibility level, pay or location of an Einployee's position whilst on mateinity leave,
the Employei' must take all I'Gasonable steps to give the Einployee inforinatioii aboLit* and
allopportunity to discuss, the effect of tile decision o11tliat position.

(b) All Employee shall also notify the Employei' of changes of addi'ess o1' 0tlier contact details
that 111ight affect the Employer's capacity to coinply with clause 24.12 (a).

Replacement Employee

(a) SnOuld a Replaceinent employee be engaged, the Replacement einployee is to be infoi'Ined
PI'ior to engagement of the fixed-term natLire of the employment and of the I'ights of the
Elmployee, WITo is being I'GPlaced, inclitding that the engageineiit may be subject to
variation according to clause 24.4 (d) and ability to extend unpaid Inaternity leave as
provided for 11ndei, clause 24.1 I.

24.13

24.14 Employment during unpaid Matei'"ity Leave

(a) Special Temporary Employment

(i) For' the pulposes of this subclatise, ustemporary" means employment of an
jiltei'mittent nature; for a limited, specified pel'iod; and 11/1dei'taken dui'ino unpaid
matei'nity leave o1' extended Impaid maternity leave.

(ii) Notwitlistaiidiitg ally other PI'ovisioit of the maternity leave clause, all Binployee
may be employed by their Employer on a tempoi'ai'y basis PIOvided that:

(aa) boni parties agree ill writing to the special tempoi'ary employment;

(bb) the Employee is only employed on a tempoi. ai. y basis in
connection witli theii' SLibstaiitive office, post o1' position;

(cc) any sucli period of sei'vice shall not change the Employee's
employment statLis in regard to their SIIbstaiitive employment; and

(dd) any period of special telnporary employment shall count as
qualifying service for all purposes Linder the Awai'd and the
Genei'al Agreement.

Special Casual Employment(b)

(i) For the purposes of clause 24.14* 'casual' means employment on an hourly basis,
foi' a period not exceeding four weel<s in any pel'iod of engagement* for WITicli a
casual loading is paid. it excludes employment Lindenal<eii in accordance with
24.14 (a) - Special tempoi'ai. y employment.

(ii) An Employee call be engaged on special casual employment provided that:

(aa) botlt pal'ties agree in wi'iting to the special casual employment;
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(bb) Einployees ai. e employed at the level coininensui. ate to the level of
the available position L!ridei' the Genei'al Agi'eemeiit;

in the case of a fixed terin contract Employee, tlie pel'iod of tlie
casual Ginployineiit is within the pel'iod of the CLIi, .eiit fixed term
Collti'act;

(dd) any sucli pel'iod of service shall not break the Employee's
continuity of service 1101' change the Employee's employment
status in regard to theii' substantive employment; and

(ee) ally period of special casual employment shall not count as
qualifying service o1hei' than with respect to entitleineiits a GasLial
Binployee would ordinarily be entitled to for any other pulpose
under any relevant awai'd, agreeineiTt or industrial insti. umeiit.

The provisions of this clause only an ply to o1.1ployinent dui ing 11npaid matei'nily leave, and
extended unpaid Inaternity leave taken in conjunction witli Inateriiity leave as PI'ovided foi'
in clause 24.11 - Extended Impaid Maternity Leave.

All Employer cannot engage an Employee in special tempoi'ai'y employineiit o1' special
casual employment winlst the Employee is on a pel'iod of paid mateiTiity leave, annual
leave, o1' long sei'vice leave taken concLirreiitly with a pel'iod of unpaid mateiTTity leave.

Effect of special temporary employment and special casual employment o11 11npaid
maternity leave

(i) SLibject to claLise 24.14 (e)(ii), a pel'iod of special temporal'y employinent or special
casual employment shall be deemed to be part of tlie Employee's period of unpaid
matei'nity leave o1' extended unpaid Inatei'nity leave as originally agreed to by the
parties.

(ii) All Employee WITo jinniediately 10suines unpaid maternity leave o1' extended unpaid
maternity leave following tlie conclusion of a period of special temporary
e!riployment or special casual employinent:

(aa) is entitled, on wi'men notice, to extend theii. period of 11npaid
maternity leave o1 extended unpaid maternity leave by the pel'10d
of Iiine ill which they were engaged in special tempoi'aiy
employment o1' special casual employineiit; and

(bb) shall give not less titan four weeks' notice in writing to their
Employer of the new date tiley intend to return to work and so
conclude their period of maternity leave o1' extended 11npaid
maternity leave.

(Iii) An Employee who does not jin!nediately resume theii' period of cmpaid maternity
leave or extended 11npaid maternity leave at 1110 conclusion of a poliod of special
tempoi'ary einployment o1' special castial employment cannot presei've tile Lintised
portion of leave for' IISe at a latei' date.

(cc)

(c)

(d)

(e)
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24.15 Retiirn to Won* o11 Conclusion of Maternity Leave

(a) (i) An Employee shall confii'111 theii' intention in wl'ithig to conclude their matei'nity
leave not less than four weeks prior to tile expiration of mateiiiity leave or extended
unpaid Inaternity leave.

(ii) All Employee who intends to letui'11 to woi'k on a modified basis in accordance with
claLise 24. I5 (d) SIIall advise theii' Employer of this intention by notice in writing
not less titan foul' weeks prioi' to the expit'ation of Inatei'nity leave o1' extended
11/1paid matei'nity leave.

(b) An Employee on Tetui'n to work following the colicltisioi\ of matei'nity leave o1' extended
Linpaid Inaternity leave will be entitled to 111e salne position o1' a position equivalent ill pay,
conditions and statLis and coinmensui'ate with 111e Einp!oyee's skill and abilities as the
substantive position held immediately prior to PI'oceeding o11 matei'nity leave.

(c) Where all Employee was transferred to a safejob o1' was absent fi'o1n the workplace o11 fLill
pay as PI'ovided for' in clause 24.8 - Modification of Duties or Transfei' to a Safe Job, the
Employee is entitled to return to the position occupied immediately PI'101' to tile ti'ansfbr o1'
their absence from the woi. kplace on ftill pay.

(d) Right to Return to Woi'k on a Modified Basis

(i) All Elriployee may leturn on a part tiine o1' job-share basis to the SLibstaiitive
position occupied PI'jot to the commenceineiit of leave o1' to a different position as
datei'milled by the Employer at the same classification level in accoi'dance with the
part time employineiit provisions of the Awai'd and General Agreeineiit.

(ii) An Employee may letLirii o11 a modified basis that involves the Employee woi'king
o11 diffei'Grit days o1' at diffei'eiit times, o1' both; or on fewei' days or foi' fewei' 110Lirs
or' both, than the Employee woi'ked immediately befoi'e starting matei'nity leave.

(0) Riglit to Revel'I

(i) All Employee WITo has returned on a part tilne o1' modified basis in accordance with
clause 24.15 (d) may subsequently I'eqLiest pel'mission fi'o111 11/6 Employei' to
I'esume woi'king o11 the same basis as tile Binployee worked jininediately befoi'e
starting malei'nity leave or fLill time wot'k at the same classification level.

(ii) A request made under clanse 24.15 (0)(i) In ust be ill wi'iting and In usI be made at
least foul' weeks befoi'e the day o11 whicli the Employee wislies to resLime woi'king
on the salne basis as the Employee woi'ked immediately befoi. e stai'ting matei'ni^,
leave or fLill Iiine woi. k at the saline classification level.

(iii) An Binployei' is to agree to a reqLiest to level't made Linder clause 24.15 (e)(i) unless
titere ai'e gi'ouiids to refuse tile I'eqLiest I'elatiiig to the advei'se effect that agi'eeiiig to
the request would nave o11 the conduct of opei'ations o1' business of the Employei'
and those gi'o1/11ds would satisfy a reasonable pelson.

(iv) All Einploye^ is to give the Employee wi'it tell notice of the Employer's decision o11
a I'equest to revel't 1111dei' clause 24. I5 (e)(i). If the I'equest is refused, Ihe notice is
to set out the I'easoiis foi' the 10fusal.
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(v) All Binployee who believes theit' I'equest to I'evei'I Lindei' clause 24.15 (e)(i) has
been Liiii'easonably I'efLised may seek to eiifoi'ce it as a minimuin condition of
employment and the on LIS will be on the Employei' to demonstrate that the leftisal
wasjustified in the circumstances.

(f) Employei' Requirement to Revert

(i) If* o11 finishing Inateitiity leave, all Eniployee 11as I'etuiiled to woi. k on a modified
basis in accoi'dance with clause 24.15 (d) the Employer may subsequently requii. e
the Binployee to resume working o11 the same basis as the Einployee worked
immediately befoie starting Inaternity leave.

(ii) A I'equirement can be Inade under clause 24.15 (1) (i) only if

(aa) the requirement is Inade o11 groLinds leiatiiig to the adverse effect that the
Employee continuing to work on a Inodified basis would nave on tile
conduct of tile operations o1' business of the Einjiloyer and those gi'ouiids
wonld satisfy a I'Gasonable pel'son; or

(bb) the Employee 110 longer 11as a child WITo has 1101 I'eached the compulsory
education pel'iod as defined in section 6 of the SchoolEdi{CUIioiiAc/ 1999.

24.16 Effect of Maternity Leave on the Contract of Employ, nent

(a) (1) Paid maternity leave will count as qualifying service for, all purposes under the
Award and this General Ageeinent.

(ii) QLtalifying sei'vice foi' ally purpose 11ndei' the Award or General Agreement is to be
calculated accoi'ding to the numbe^ of weeks of paid maternity leave that wei'e
taken at full pay or would have been 11ad the Employee not taken paid Inaternity
leave at half pay. Employees who take paid maternity leave on half pay do not
arci'ue award, agi. Genient o1. other entitlements beyond those that would liare
acci'ued 11ad they taken the leave at full pay.

(b) (i) Absence o11 Impaid Inateinity leave or extended Impaid Inatei'nity leave shall riot
bleak the continuity of service of Eniployees.

(ii) Where an Employee takes a pel. iod of 11npaid Inatei'nity leave or extended 11npaid
maternity leave exceeding 14 calendai' days in one continuoLis pel'iod, the entii'e
pel'iod of sucli leave shall not be taken into account ill calculating the period of
sei'vice foi' ally purpose under ally relevant awai'd, agreement o1' in dustt'ial
instrument. Pel'iods of unpaid leave of 14 days o1' less snail, nowever, COLInt foi'

(c) An Employee o11 mateitiity leave may terminate employment at any time during tlie period
of leave by wi'ittell notice ill accoi'dance witli clause 7 - Contract of Sei'vice, of the Award.

All Employer shall 1101 terminate the einploynient of an Employee on the grounds of the
Employee's application for' Inateritity leave o1' absence o11 mateitiity leave but othei. wise the
rights of the Einployei' ill ^espect of termination of employment are not affected.

(d)

service.
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25,

25. I

ADOPTION LEAViB

This clause I. eplaces tile parental leave provisions contained in clause 21 - Palental Leave of the
Awai. d.

Eligibility

(a) co

25.2

A permanent Employee, fixed terin conti'act Employee or eligible casual employee
is entitled to 52 weeks unpaid adoption leave o11 the placement of a child foi,
adoption as provided foi' 11/1dei' this claLise.

(ii) The pel. iod of leave giantsd to a fixed telln coini'act Einployee shall not extend
beyond the tel'In of that conti'act,

(iii) All Employee is eligible, without colicltidiiig theii' adoption leave and resuming
duty, foi' subsequent periods of adoption leave, including paid adoption leave, ill
accoi'dance willI the PI'ovisions of this clause.

(b) A permanent or fixed term contiact Employee must nave completed twelve months'
continuous sei'vice in tlIe Public Sectoi immediately preceding the adoption leave in ordei'
to receive tlie foilns of paid leave as PIOvided foi' by this clause.

(c) All Employee o11 a pel'iod of leave without pay milelated to adoption leave must Its ume
duties prior to being entitled to paid adoption leave in accoi. dance witli the eligibility
entitlements.

(d) An eligible casual employee as defined 11/1dei' clause 24.3 is entitled to unpaid adoption
leave as provided by tliis clause.

Genei'al entitlement to Adoption Leave

(a) Subject to the I'equit'enients of this clause all eligible Employee is entitled to 52 weeks
unpaid adoption leave.

(b) (i) SIIbject to the I'equireinents of this clause an eligible Employee is entitled to 14
weeks paid adoption leave that will foiln part of 11/@ 52 week 1111paid entitlement.

(ii) The 14 week period of paid adoption leave is inclusive of any public holidays or
I'GPealed pLiblic service days ill lieLi falling within titat time;

(iii) The period of paid adoption leave call be extended by tlie Employee taking double
the leave o11 a 11alf-pay basis and its effect is in accordance witli clanse 24.16 -
Effects of Maternity leave o11 the Contract of Employment;

(c) All Employee In ust take adoption leave in one continuous period witli the exception of
special temporary elmployineiit o1' special casual einploymeiit pui'suaiit to clause 24.14
Employineiit During Unpaid Maternity Leave.

(d) Except foi' leave provided 11/1de^ clause 26.3(f) and claLise 27 ~ Partiiei' Leave of this
General Agreement only one parent can PIOceed on maternity, adoption or otlier pal'Gilt
leave at any one time.

25.3
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(e) Where less tliaii the 52 weeks' adoption leave is tal<GII paid o1' unpaid, the unused poi'lion of
the leave cannot be banked o1' preserved in any way.

(f) Unpaid adoption leave may be taken in In ore than one continuous period where the
Employee Lindeitakes special temporary einployment o1' special casual employment ill
accordance with the provisions at clause 24.14 ~ Employineiit Duriiig Unpaid Maternity
Leave. In these circumstances, tile PI'ovisions of clause 24.14 - Employment Dui'ing
Unpaid Matei'nity Leave shall apply.

(g) (i) where botli parents are employed ill tlie Public Sectoi' all entitlement to paid or
Linpaid Inatei'nity leave* adoption leave or other parent leave or paleiital leave
provided Ibi' by anotliei' industrial agi'eelnent call be shared; and

(ii) the entitlement provided to the Employees shall not exceed the paid maternity*
adoption or other parent leave quantum foi' one Employee o1' its half pay
equivalent; and

(iii) the einployees Inay only Iii'oceed on paid and/o1' unpaid maternity, adoption or at
the same tiine in exceptional cii'cumstaiices with tlie approval of tile Employer o1' as
provided foi' Lindei' clause 24.6 (d)- MateiTiity Leave of the General Agi'Genient.
This does not prevent all Employee fi'om taking paid o1' Linpaid partnei' leave as
prescribed by clause 27 - Palmei. Leave of this General Agreement.

Payment for raid Adoption Leave

(a) (i) SLibject to clanse 25.4 (c) a full time Employee PI'oceeding on paid adoption leave
is to be paid according to their o1'dinary working 110ui's at the time of
coininenceinent of adoption leave.

(ii) Subject to claLise 25.4 (c), payment for a palt tiine Employee is to be determined
accoi'ding to all average of the 110urs worked by tlie Employee ovei' the preceding
12 Ino111/1s; or theii' oldinary working 110urs at the time of commencement of
adoption leave, whichever is gi. eater.

(b) An Employee may elect to I'eceive pay in advance foi. the period of paid adoption leave at
the time the adoption leave coinmences, or Inay elect to be paid the entitlement on a
fortnightly basis over tlie period of the paid adoption leave,

(c) (i) An Employee in I'eceipt of a 11igliei' duties allowance for a contiiiLious pel'iod of 12
months immediately prior to commencing paid adoption leave, is to contintie to
I'eceive tlie litgliei' duties allowance for' tile first four weeks of paid adoption leave.

(ii) All Employee who is entitled to be paid higher duties allowance in accoi. dance with
clause 25.4 (c) co and elects to take paid adoption leave at 11alf pay will be paid the
higher duties allowance at the fLill late for the first foul' weeks only.

(d) Where an Employee is o11 a period of 11alf pay adoption leave and tileir employment is
terminated till'ough 110 fault of tile Einployee* tlie Employee shall be paid out ally period of
LitiLised paid adoption leave equivalent to the period of leave the Employee woLild have
accessed had they been on full pay adoption leave WITen their terntinatioii o001iri. ed.

(0) An Employee eligible for' a subsequent period of paid adoption leave as PI'ovided for 11/1der
clause 25.2 (a) (iii) shall be paid the adoption leave as follows:

25.4
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(i) according to tile Employee's status, classification and o1. dinai. y woi. king hours at the
fune of coininenciiig the o1'igiiial pel'iod of paid adoption leave; and

(ii) not affected by any period of special temporary employment or special casual
employment Lindenakeii in accoi'dance witlt clause 24.14.

Where less than the 52 weeks' adoption leave is taken paid o1' unpaid, tile 11/1Lised portion of
the leave cannot be banked or preserved in any way.

An eligible casual employee PIOvided foi' under clanse 25.2 (d) is not entitled to paid
adoption leave.

The 'of try of placemen/ ', in I'elation to the adoption of a child by an Billployee, Ineans the
earlier of the following days:

(1) the day o11 which the Employee fii'st takes custody of the child foi' the adoption; or

(ii) 111e day o11 whicli the Employee starts any travel that is reasonably necessat'y to take
custody of tile child for the adoption.

All Employee is not entitled to adoption-I'elated leave unless 111e GIIild that is, or is to be,
placed willI tlie Employee for adoption:

(i) is, o1' will be* 11nder 16 yeai's old as at the day of placement, or the expected day of
placement, of the child; and

(ii) 11as not, o1' will not have* lived continuously with the Employee foi' a liei'iod of six
months or more as at tile day of placement, or the expected day of placelnent* of tile
child; and

(iii) is not (otliei'wise than because of the adoption) a GIIild o1' stepcliild of the Employee
or the Binployee's Pal'tilei'.

co An Employee seeking to adopt a child is entitled to two days' 11npaid leave to
attend jiltei'views o1' examinations required foi' the adoption PIOcedure.

(ii) All Elmployee working o1' I'esidiiig o11tside of tlie Pelth metropolitan at'ea is entitled
to an additional day's 11npaid leave.

(iii) The Employee Inay take ally paid leave entitlement to which the Employee is
entitled to in lien of 111is leave,

(i) If an application foi' adoption leave 11as been granted foi' the adoption of a child,
whicli does 1101 eventuale, then the period of paid or Liiipaid adoption leave is
terininated.

(ii) Fillployees may take any other paid leave entitlement to WITicli they are entitled in
lien of the terminated adoption leave o1^'eturn to work.

(1)

(g)

(11)

(i)

O)

(k)
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Commencemeiit of Adoption Leave

(a) An eligible Binployee can coininence adoption leave fi'o1n the day of placeinent of the
child.

(b) The period of paid adoption leave must coliclLide within 12 months of tile day of placement
except undei' exceptional cii'Gumstances as PI. ovided under clanse 24.7 (f) of the maternity
leave clause btit as it relates to adoption leave.

25.6 Notice and Variation Requirements

(a) An Employee shall give 110 less than eiglit weeks' wi'ittell notice to the Finployer of:

(i) the date 1110 Employee proposes to coinnieiice paid o1' unpaid adoption leave; and

(ii) the pel. iod of leave to be taken.

(b) All Employee is not in breach of clanse 25.6 (a) by failing to give the I'equii'ed period of
notice if SLicli failure is dLie to the I'equireineiit of tlie adoption agency to accept earliei' o1'
later placement of a child, or other coinpelling circumstances.

(c) All Employee proceeding o11 adoption leave Inay elect to take a shot'let pel'iod of adoption
leave to that provided by this clause and may at ally time dui'ing that pel'iod elect to reduce
or' seek to extend the period stated ill the original application, provided four weeks' written
notice is provided,

25.7 0tlici' PI'ovisions

The following provisions, as provided 11/1der clacise - 24 Maternity Leave of this General
Agreeinent, have application to adoption leave:

(a) clause 24.10 - Intel. action with Otlier Leave Entitleineiits;

(b) clause 24.1 I - Extended Unpaid Maternity Leave;

(c) clause 24.12 - Communication Duniig Maternity Leave;

(d) clause 24.13 - Replacement Employee;

(e) clause 24.14 - Employment During Unpaid Matei'nity Leave;

(f) clause24,15 - Return to Woi'k o11 ConclLision of Mateinity Leave; and

(g) clause 24.16 - Effect of Matei'nity Leave o11 the Contract of Binployment.

26. OTHER PARENT LEAVm

(a)26.1 TITis claLise I'eplaces the Parental Leave provisions, contained ill clanse 21
Parental Leave of tlie Award.

(b) Pot' tile PIii'poses of this clause:

25.5
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(i) The "o1hei' pal'aji" Inay o1' Inay 1101 be the biological parent, and does not
Ilecessai'ily nave to be the Partner of the hiltli parent and 11as a responsibility for the
cal'e of the child.

The ':pi, jinaiy cine givei. " means tile Employee will assume the PI. incipal role for
the care and attention of a child aged 11nder 12 Inontlis o1' a newly adopted cliild.

Only one person can be the primary cal'e givei of tlie child at ally one Iiine.

26.2

(ii)

(iii)

ringibility

(a) co Whei'e an eligible Employee, other. than an Employee entitled to paid matei, lity
leave 11nder clause 24.5 o1' adoption leave unde^ clause 25.3, is the o111er parent and
has a responsibility for tile care of a child Liiider tile age of 12 months or newly
adopted child the provisions of this clause will apply.

(ii) An Employee In ust be the primal'y cal'e giver of the child to access paid o111ei'
parent leave.

(iii) An Employei' may requii'e all Employee to PI'ovide confirmation of theii' primary
cal'ei' status witli evidence that would satisfy a 1'0asonable person.

(b) All eligible casLial employee as defined under claLise 24.2 of the maternity leave clanse is
entitled to 11npaid othei' palent leave as provided by this claLise

(0) (i) A pel'Inaneiit Employee, fixed term coini'act Binployee or eligible casual employee
is entitled 10 52 weeks' unpaid otliei' pal'Grit leave in accordance witli this claLise.

(ii) An eligible perlnaiient or fixed term contract Employee is entitled to 14 weeks paid
othei' pal'Gilt leave in accoi'dance witli this clause if they ai e the primal'y caregivei'
of the child.

(iii) An Einployee employed on a fixed telln contract shall have tile same entitlement to
o1hei' parent leave; nowever, the pel'iod of leave gi'alited shall not extend beyond the
telln of tliat contract.

(iv) All Binployee is eligible, witliout concltiding theii' othei' parent leave and resuming
duty, for' subsequent periods of o111er liarent leave, including paid othei' parent
leave, in accoi'dance with tlie PI'ovisions of this claLise.

(d) A permanent o1' fixed Ierin contract Employee must nave completed twelve months
continuous service in the Public Sectoi' jiniitediately PI'eceding the othei' paleiit leave in
ordei' to I'eceive the forIris of paid leave as provided foi' by this clause.

(e) All Elmployee o11 a period of leave with o11t pay Lini'elated to matei'nity leave, adoption leave
o1' 0thei' paleiit leave must I'esuine duties prior to being entitled to paid otliei. pal'eitt leave in
accordance with the eligibility entitleiiients.

Genei. al Entitlement to Other Parent Leave

(a) Subject to the I'equirements of this claLise all eligible Employee is entitled to 52 weeks
unpaid othei' parent leave.

26.3
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(b) (i) Subject to the I'equireinents of this clanse an eligible Employee is entitled to 14
weeks paid other parent leave that will fomi part of tlie 52 week unpaid entitlement
ifthey ale tile PI'jinaT'y cal'egivei' of the child.

(Ii) TITe 14 weel< period of paid other pal'ant leave is inclusive of any public 1101idays o1
I'epealed pLiblic sei'vice days in lieu falling within that time.

(iii) The period of paid other paleiit leave can be extended by the Employee tal<ing
dollble the leave on a 11alf-pay basis and its effect is ill accoi'dance witli clause
24.16 - Effect of Matei'nity Leave o11 the Contract of EITiployinent.

An Employee must take other pal'Grit leave in one colltinuoLis pel'10d witli the exception of
Special Telnporary Employinent or Special Casual Employment pLii'sumit to clause 24.14 -
Employment during Unpaid MateiTiity Leave.

Where less than the 52 weeks' othe!' pal'Gilt leave is taken paid or tinpaid, the 11nused
portion of the leave cannot be banl<ed o1' pieserved in any way.

Except for' leave PIOvided Liiider clause 26.3(f) and clanse 27 - Pal'trigr Leave of the General
Agi'eelnent, only one parent call proceed on matei'nity, adoption o1' 0thei' pal'ent leave at any
one time.

(i) All Employee, whose Pal'Iner is not employed, or is employed and does not intend
to take Impaid paleiital related leave foi' a child Linder the age of twelve months o1'
placement of a newly adopted child as provided for in clause 25 - Adoption Leave
of this General Agreement, may access 11npaid o1hei' pal'ent leave WITei'e:

(aa) 111e Employee will have a I'espoiisibility foi. the care of a child; and

(bb) the Pal'Iner 11as responsibility for the care of tile child for 111e period
between the date of birth or lilaceiiieiit of the child and tile start date of
the Employee's leave,

(ii) Tile leave application must on SUI'e that tile leave coininences within 12 In o11ths of
the date of bii. tlioi. placement of the child.

(iii) This entitlement forms pal't of all Employee's 52 week unpaid other parent leave
entitlement and ntay not be extended beyond 24 In on tits aftei' the date of hilth or
date of placement of a newly adopted child as provided for' ill clause 25 - Adoption
leave of this Genei. al Agree!merit

(i) Unpaid other parent leave Inay be taken in In ore than one continuous period wliere
the Employee Lindenakes special temporal'y employment o1' special casLial
employment ill accordance witli tile provisions at clause 24.14 ~ Employineiil
DLiring Unpaid Maternity Leave. In these cii'cumstaiices, the PIOvisions of clanse
24.14 - Employment Dui'ing Unpaid Maternity Leave shall apply,

(i) whei'e both parents ai'e einployed ill the Public Sectoi' all entitlement to paid o1'
unpaid maternity leave, adoption leave or other palent leave or pal'antal leave
PI'ovided for' by allothei' industrial agreement call be shared; and

(ii) the entitlement PIOvided to the Employees snail not exceed the paid maternity,
adoption or othei' parent leave quantum for one Einployee o1' its 11alf pay
equivalent; and

(0)

(d)

(e)

(1)

(g)

(h)
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(iii) the employees Inay only PI'oceed o11 paid and/or Impaid maternity, adoption o1'
other palent leave at tlie sariie time in exceptional cii'cumstaiices witli the appi'oval
of the Binployei' or as provided foi' 1/11dei' clause 26.3 (i). TITis does not pievent an
Employee fi'om Ial<ing paid or tinpaid palmer leave as prescribed by clause 27 -
Partiiei. Leave of this Agi'Gement.

(i) If botli pal'ents work in the Public Sectoi' and tile 1/10/1101' is able to I'elnain o11 paid parental
leave despite net incapacity to be heI' child's PI'jinai'y care givei', the Fillployees Inay choose
whicli parent will access the paid leave.

(i) If tlie mother' chooses to I'elnam on paid Inaternity leave, tlie othei' parent may
access unpaid othei' palerIt leave for' the period they ai'e their child's PI'jinary cal'e
giver.

(ii) If the other patent chooses to be tile primal'y care giver of the child and accesses
paid othei' pal'Grit leave tlie 11/01hei' may access unpaid matei, lity leave.

(iii) Where tile other parent accesses paid leave in accordance with this sub clause, Ing
mother is entitled to I'esume paid Inatemity leave if/when SIIe be coines Ilei' child's
priinary cal'e givei', subject to tlie PI'ovisions of claLise 26.3 (i).

(j) All eligible castial employee PI'ovided for 11ndei' clanse 24.2 (b) is entitled to 11npaid other
pal'Gilt leave only.

Payment for Paid Oilier Parent Leave

(a) (i) Subject to claLise 26.4 (c) a fLill time Employee proceeding on paid o1/10i' parent
leave is to be paid accoi'ding to their oldinai'y woi'king 110Lii. s at the time of
commencement of o111ei' parent leave,

(ii) Subject to clause 26.4 (c) Payment foi' a pail time Employee is to be determined
according to an avei'age of the hours worked by 111e Employee ova. the preceding
12 months; or their ordinal'y woi'king 110urs at the time of commenceiiient of other
pal'Grit leave, whiclievel' is greater.

(b) An Employee niay elect to loreive pay in advance foi' the pel'iod of paid other parent leave
at the time tile othei' palent leave commences, o1' may elect to be paid the entitlement o11 a
fortitiglitly basis ovei' tlie pel'iod of the paid other pal'ent leave.

(c) (i) An Employee in I'eceipt of a 11ighei' dtities allowance for' a continuous pel'iod of
twelve In onths immediately PI'ior to commencing paid otliei' pal'Gilt leave, is to
continue to receive the highei' duties allowance for the first foul' weeks of paid other
parent leave.

(ii) An Employee who is entitled to be paid 11igher duties allowance in accordance with
clause 26.4 (c) co and elects to take paid other parent leave at half pay will be paid
the higher dtities allowance at the fLill rate for' the first foul. weeks only.

(d) An Employee is entitled to remain o11 paid oilier' Daieiit leave WITei'e the Inotlie^ is
incapacitated following the bii'111 of the child; or tile child dies o1' is hospitalised sucli that
the Employee or the Einployee's Pal'tneris not PIOviding principal cal'e to t116 child.

26.4
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(0) WITere all Employee is o11 a pel'iod of half pay other palent leave and tlieir Ginployment is
terminated thi'ougli 110 fatilt of the Employee, the Employee shall be paid o11t ally period of
unused paid othei' patent leave eqLiivaleiit to tlIe period of leave tile Employee woLild have
accessed 11ad tiley been o11 ftill pay other paleiit leave when their termination occui'red.

(f) An Employee eligible foi' a subsequent pel. iod of paid othei. parent leave as provided Ibi,
undei. clause 26.2 (c) (iv) shall be paid tile othei. paleiit leave as follows:

(i) According to the Employee's status, classification and ordinary working 110ui's at
the time of commencing the o1'igiiial period of paid otliei' parent leave; and

(ii) Not affected by any period of special tempoi'ai'y employment or special casLiai
employiiient LindertakeiT in accoi'dance witli clause 24.14 - Employment dLii'ing
Unpaid Maternity Leave.

(g) Wireie less than 111e 52 weeks' oilier' pal'eiit leave is taken paid o1' unpaid, the unused
poi'lion of 11/@ leave cannot be banked o1' preseived in ally way,

(h) An eligible casual employee provided for' 11ndei' clause 26.2 (b) is 1101 entitled to paid othei'
paleiit leave.

Commencement of Otl, er Parent Leave

(a) An eligible Einployee who has a responsibility for the care of tile child can commence other
parent leave from the child's birth date or I>lacement, or a latei. date nominated by the
Employee.

(b) The pel'iod of paid o1hei' parent leave In List conclude within 12 months of the bii'tli or
placement of the child except wider exceptional cii'cumstatices as per claLise 24.7 (e) of the
maternity leave clanse but as it relates to other parent leave.

Notice and Vai. iation Requii. cinents

(a) An Employee shall give 110 less than eight weel<s' wiltten notice to the Employer of:

(i) the date the Employee proposes to commence paid o1' 11npaid other pal'Grit leave;
and

(ii) the period of leave to be taken.

(b) co All Employee is not in breach of clause 26.6 (a) by failing to give the ^equired
pel'iod of notice if SLicli foilui'e is due to the requirement of the Employee to take o11
the 1'010 of primal'y Gale givei' due to the billiipaleiit o1'other adoptive parent being
incapacitated to take o11 tile PI'incipal cal'ing 1'01e.

(ii) 1/1 SLicli cii'cumstances tlie Employee SIIall give notice as soon as I'easonably
possible.

(c) The granting of leave Liiider this clause is subject to tile Binployee PIOviding tlie Employer
willI evidence that woLild satisfy a reasonable pel'soil detailing tile reasons foi' and the
cii'Gumstaiices 11ndei' which the leave application is made and the I'elationship tile Einployee
11as willI the child.

26.5

26.6
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(d)

26.7

An Employee proceeding on otlier parent leave may elect to take a shoi'tel' pel'iod of Other
parent Leave to tliat PIOvided by this clause and may at ally tiine dLii'ing that period elect to
reduce o1' seek to extend the period stated in the o1'iginal application, PI'ovided foul' weeks'
written notice is provided

Other Provisions

The following PI'ovisions, as provided under clause - 24 Matei'wily Leave of 111is General
Agreement nave application to other parent leave:

(a) clanse 24.10 - Interaction witli Other Leave Entitlements;

(b) clause 24.1 I - Extended Unpaid Maternity Leave;

(c) clause 24.12 ~ Coininunication Dui. ing MateiTiity Leave;

(d) clatise 24.13 - Replacement Employee;

(e) claLise 24.14 - Eijiployment Dui'ing Unpaid Matei'nity Leave;

(f) clause 24.15 - Return 10 Work on Conclusion of Matei'nity Leave; and

(g) clause 24.16 - Effect of Maternity Leave on the Contract of Einployment

27,

27.1

PARTNER L^AVE

An Binployee who is not taking Inateritity leave* adoption leave o1' o1/101' parent leave is entitled to
one week's partner leave as prescribed by this clause in I'espect of the:

(a) birtli of a child to the Employee's Pal'Inei'; o1'

(b) adoption of a child WITo is not the child o1 the stepchild of the Einployee and/or' 111e
Employee's Partner; is 11ndei' the age of I6; and has not lived continuously with the
Employee for six Inonths or longer.

Subject to available credits, tile entitlement to one week's paltnei' leave Inay be taken as:

(a) paid personal leave, subject to clause 27.7;

(b) paid annual and/or long sei'vice leave;

(c) paid acci. ued time off in lien of overtiine and/o1. flexi leave; and/or

(d) Linpaid path^ei' leave.

Partnei' leave In ust be taken immediately following the birth o1', ill the case of adoption, tile
placement of tile child,

(a) SLibject to clause 27.4 (b), the taking of pal'titer leave by all Employee shall have 110 effect
o11 their or their Partner's entitlement, \\fliere applicable, to access paid Inateriiity leave as
PI'ovided by claLise 24 - Maternity Leave, paid adoption leave as provided by clause 25 -
Adoption Leave and paid other pal'Gilt leave as PI'ovided by clanse 26 - 0tliei' Parent Leave
of tliis Genei. al Agreeinent.

27.2

27.3

27.4
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(b) Whei'e applicable, unpaid pal'tner leave taken by all Einployee shall be counted as part of
111e Employee's unpaid maternity leave, adoption leave o1' 0thei' pal'Gilt leave entitlement.

Any public holidays or days ill lieu of tlie repealed pLiblic sei'vice 1101idays that fall dulliig paltnei'
leave shall be counted as part of the palmer leave and do riot extend the pel. iod of partner leave.

Tlie tal<ing of accitied time off ill lien of oveitiine and/o1' flexi leave for partner leave pLirposes shall
be subject to the PIOvisions of claLise 36 - Overtime Allowance of the Awai'd, and clause 16 -
Houi's of this General Agreement* whei'e applicable,

27.5

27.6

Pel'sonal Leave

All Employee Inay access their acci'ued personal leave entitletneiits for pal'tile^ leave pulposes,
subject to the requii'Gillents of the Minimt"?I Condi!io"s q/Employ"lien/, ICJ1993 being met. TITat is,
a minimuin of 75/10urs personal leave must be kept available fot' an EITiployee to access foi' the
pui'poses of allEinployee's entitlement to paid leave for'illness o1'injui'y; o1 carei"s leave.

The I'ight to access pel'sonal leave credits for partner leave purposes does 1101 affect all Einployee's
right to take In o1'e than five days personal leave for the pui'poses provided for' in clause 19 -
Personal Leave of this General Agi'eelneiit.

Riglit to Request Additional Unpaid Pal'tuner Leave

27.9 (a) The total pel'iod of path^ei leave PIOvided by tliis clause shall not exceed eiglit weeks.

(b) An Employee is entitled to reqLiest all exteiisioii to the pel'iod of paltnei' leave up to a
Inaxiinuin of eight weeks. The additional weeks' leave shall be Linpaid and the eigl, t week
maximuin is inclLisive of ally pel'iod of paltnei' leave already taken in accoi'dance witli
clause 27.2.

27.7

27.8

27.10 (a) The extended unpaid partner leave may be taken ill sepalate periods, Unless tile Employer
agi'ees, eacli period must riot be shortei' than two weel<s.

(b) Tlie pel'iod of extended Liiipaid partnei' leave must be concluded witliiii twelve months of
tlie birth o1. placement of the cliild.

27.1 I TITe Employer is to agi'ee to an Employee's request to extend their unpaid partner leave made under
clause 27.9 unless:

(a) liariiig considered the Employee's cii. cumstances, the Employer is not satisfied that tile
request is genuinely based o11 the Employee's parental responsibilities; o1'

theI'e ale groLinds to I'efuse the I'equest I'elatiiig to the adverse effect that agi'eeing to the
request would nave o11 the conduct of operations o1. business of the Employer and those
grounds would satisfy a reasonable pel'son, These gi'ouiids inclLide* btit are not limited to:

(i)

(ii) lack of adequate I. eplaceineiit staff;

(iii) loss of efficiency; and

(b)

cost;
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27. I2

(vi) impact on tlie PI'oductioii o1' delivei'y of products or sei'vices by the Binployer.

The Employer is to give tile Employee wi. men notice of the Employei"s decision o11 a I'equest to
extend their 11npaid paltnei' leave. If the Employee's request is I'efused, the notice is to set out the
reasons for tlie I'efLisal.

27.13 All Employee wlto believes theii^'equest to extend 11npaid pal'tner leave 11as been 11ni'Gasoiiably
refused Inay seek to enforce it as a minimuiii condition of elmployinent and tlie onus will be o11 tlie
Binployei' to demonstrate that the refusal wasjustified in tlie ciicumstances.

Where the Employei' agrees to an Einployee's I'equest to extend their period of unpaid pain^ei' leave
undei' clause 27.9 (b), the Employer must allow an Employee to elect to substitute any part of that
period of Impaid palmer' leave with accrued annual leave, long sei'vice leave or lime off in lien of
ovei'time.

27.14

27.15

Notice

An Einployee on Impaid partnet' leave is not entitled to paid personal leave.

27.16 (a) The Einployee SIIall whei'e practicable, give not less than foul' weeks' notice in wi'iting to
the Employer of ille date the Employee proposes to coininence partnei' leave, stating tile
pel'iod of leave to be taken.

All Employee who has given their Employer notice of theii. intention to take palmei' leave
shall provide the Employei' witli a medical CGI'Iificate fi'o111 a legistei'ed medical piactitioiiei'
naming the Employee, or tlie Employee's paltner, confirming the pregnancy and the
estiiiiated date of birth.

(b)

inflect of Partnei. Leave on tile Conti'act of Employment

27.17 The provisions of clause 24.16 of the maternity leave clanse of this General Agreement concerning
the effect of partner leave on the contract of employment shall apply to Employees accessing
partnei' leave, with such amendiiient as Itecessai'y.

Eligible Casual ^in ployees

27.18 Alleligible casual employee, as defined in clause 24.2 of the Inatei'nity leave clause of this General
Agreement, is only entitled to 11npaid pal'trio' leave.

UNPAID GRANDPARENTAL LEAVE28.

28.1 Foi' the purposes of this clause "primary care giver*' means the Employee WITo will assume the
PI'incipa1 1'01e foi' the cal'e and attention of a grandchild.

An Employee is entitled to a period of LIP to 52 weeks colltintious Liiipaid gi'andparental leave in
respect of the:

(a) birth of a grandchild of the Elmployee; or

(b) adoption of a gi'andc!xild of the Employee, being a child who is not the grandchild or grand-
stepchild of tile Employee, is undei' the age of five and 11as not lived continuously witli its
adoptive palents foi' six months or longer.

28.2
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Primary Cm'e Civet' Status

(a) An Binployee is only entitled to glandpaiental leave if they ai. e or will be the PI'jinai. y care
givei' of a glandchild.

(b) DeterIn inarioii of PI'jinai'y care giver status SIIall be made by reference to the provision of
cal'e dui'ing wliat would be the Einployee's o1'dinai'y 110ui's of work 11ad 111e Employee 1101
been PIOviding care to their grandchild.

(c) The Employei'Inay I'equire an Employee to provide confirniatioiiof tlieir priinary care givei'
status, Where tile Employei' requii'OS an Employee to confirm tlieir status as the primary
care givei' of a grandchild, the Employee is to PIOvide the Employer with evidence that
would satisfy a teasonable person of the entitlement to Impaid grandpai. ental leave.

Commencement, Notice and Van. intion of Leave

Commenceineiit of Impaid grandparental leave Inay occui' any time within 24 months followintr the
biitli o1' placement of the Employee's grandchild.

(a) The Employee shall give not less tlian four weeks' notice in writing to the Einployer of tlie
date tlie Employee proposes to commence Liiipaid grandparental leave, stating the pel'iod of
leave to be taken.

28.3

28.4

28.5

(b)

28.6

The notice pel'iod in clause 28.5 (a) may be waived by the Employe^ in exceptional
circuinstaiices.

All Employee Inay requesl and all Employei' may agi'ee to all Employee taking grandparental leave
on a part little basis PI'ovided:

(a) the Employee is their grandchild's PIiinary care giver on tliose days foi' which care is
provided by the Employee; and

(b) the Employee's leave concludes 110 later' than 52 weeks aftei' the coinmeiicemeiit of the
period of glandpai'ental leave.

Otlier Entitlements

28.7 The following provisions contained in clause 24 -Matei'nity Leave of this General Agreement shall
be read in conjunction witli this clause, witli such amendment as is necessary:

(a) clause 24.12 - Communication Dui. ing Maternity Leave.

(b) claLise 24.13 - Replaceineiit Employee.

(c) clauses 24.15 (a) (ii) and (b) ~ Retui'11 to Work o11 Conclusion of Maternity Leave.

(d) clause 24.16 - Effect of Matei'nity Leave o11 the Contract of Employment,

TITe entitlement to grandparental leave is as PI'OScribed in this clanse. 0111ei' than as specified in
clanse 28.7, an Eiitployee has no entitleineiit to the provisions contained in clause 24 - Maternity
Leave ill this General Agreeinent with respect to the bii'tit or adoptive placement of theii'
grandchild.

28.8
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29.

29.1

DAYS IN LIEtl OF THE REPEALED PUBLIC SERVICR HOLIDAYS

The two days in lien of the Itpealed public sei'vice 1101idays as PI'ovided foi' in the PIiblic Sectoi'
Commissionei"s Circulai' 2009-32 apply to Employees covered by this Genei'al Agreeineiit WITei'e
they would norinally be expected to work these days.

Subject to tile provisions of the Public Sector Commissionei'*s Cii'CLIlar 2009-32, days in LieLi of the
I'GPealed public SGI'vice 1101idays:

(a) are Inade available on the date of tile I'elevant ^GPealed public service 1101iday;

(b) are not available to an Employee who is on ally period of leave without pay;

(c) are paid at the I'ate of ordinary time;

(d) call be added to annual leave o1' taken individually;

(e) must be taken in tile calendai' year' ill which they occur;

(f) will be forfeited if not taken in tlie yeai' ill WITicli tiley occtii'; and

(g) are not to be paid out o11 termination of Ginploymeiit.

By PI'ioi' agreement with tile Employer' the day in lien Inay be taken on the date of the I'elevaiit
lopealed public service 1101iday.

B"REAV!BMENT LEAVE

The PIOvisioiis contained in this clause I'eplace those contained ill clause 25(5). - Bel'Gavemeiit
Leave of the Awai. d.

29.2

29.3

30.

30.1

30.2 All Employee I'equiring more than two days bereavement leave in older to travel interstate or
ovei'seas in tlie event of the death interstate or ovei'seas of a tilembei' of the Employee's immediate
fainily Inay, upon providing adeqLiate proof, in addition to any bel'Gavemeiit leave to WITicli tlie
Binployee is eligible, have jinmediate access to annual leave and/or' acci. ued long service leave in
weekly multiples and/o1' leave with o11t pay PIOvided all acci'ued leave is exhatisted.

PART 6: ALLOWANCES

31.

31.1

HIGHER DUTIES ALLOWANCE

This clause replaces clanses 35 (6), (7) and (8) - Highei' DLities Allowance of the Award.

Whei'e all Employee WITo is in receipt of an allowance granted 11nder clause 35 - Highei' Duties
Allowance of the Awai'd and 11as been doing so for' a continuous period of twelve Inontits orinoi'e,
proceeds on any period of paid leave and:

(a) I'esumes in the position immediately o11 relui'n from leave, the Employee shall continue to
receive the allowance for the pel. iod of leave; or

(b) does not I'esuine in the position immediately on I'etuiTi froin leave, the Binployee shall
colltinLie to receive tlie allowance foi' tlie poliod of leave accrued during the pel'iod of
higher duties.

31.2
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Whet'e an Employee who is ill I'eceipt of an allowance gianted Lindei' clause 35 - Highei' Duties
Allowance of the Award Ibi. less than twelve months proceeds o11 a period of paid leave, whetliei. in
excess of tlie normal entitlement or not, the Binployee shall continue to receive the allowance foi'
the pel'iod of norinal leave provided that:

(a) during the Employee's absence, 110 other' Employee acis in the position ill which the
Employee was acting immediately PI'ior to PI'oceeding o11 leave; and

(b) the Employee resLiines in the position inlinediately on Tetui'11 from leave.

31.4 For the purpose of clanse 31.3, 'normal leave' means the pel'iod of paid leave an Binployee would
acci'ue in twelve In onths. It shall also include any 11ublic 1101idays and leave in lien accrued dui'ing
the preceding twelve months taken in con^morioii with such paid leave.

Pal't Time Higlier Duties Allowance Arrangements

31.5 TITis clanse shall be read in coltunctioii witliclaLise 35 ~ 11igliei' Duties Allowance of the Awai'd.

3I. 6 Where a part time Employee acts ill a 11iglie^ office, the allowance snail be payable aftei' the
completion of 37,5110urs sei'vice in that position. The 37,5110urs service ill tlie 11igliei' position must
be woi'ked consecutive Iy according to tlie 110urs the part time Employee 1101'mally woi'ks.

Where tlie higher office is a part Iiine position, the allowance shall be payable after the completion
of 37.51IOUi's service in 111at position. The 37,5110urs SGI'vice in the higher position In usI be \voi'ked
consecutive Iy accoi'ding to the 1101'in al woi'king 110urs of the pal't time position for wliicli tile
allowance is being paid,

PUBLIC SECTOR FIRST AID ALLOWANCE

For the purposes of this clause tile following expressions shall have the following Ineaiiings:

(a) 'appointed' means the Einployei' 11as forInally assigned an Employee, who is suitably
qLialified illfirst aid, to tile position of fii'st aid officer; and the Employee 11as agreed to take
on the I'esponsibilities of providing first aid in tlie woi'kplace, as detei, wined by tile
Employer;

(b) 'deputy fii'st aid officer' riteans all Employee WIT0 11as been appointed by the Employei' to
take on first aid responsibilities in a workplace when the first aid officer. is 11nable to do so;

(c) 'SLiitably qtialified in first aid' means holding a CUI'rent statement of attainment that satisfies
the national training I'equii'Ginent I{LTFA301C - Apply First Aid. This includes, but is not
Iiinited to, the successful completion of the two Day Senior First Aid - St John Ambulance
Association; or tlie Senioi' First Aid (Workplace Level 2) - AUSti'alian Red Cross Society
training courses.

(d) 'workplace' means the direct alea in WITicli the Employee has been employed to woi'k in
the o1'dinary course of their employment.

All Employee who has been appointed by the Employer to be the first aid officei' in a woi'1<place
shall be paid a first aid allowance of I% of the gross 110Lii'Iy salary of a level 1.8 as pel' Schedule 2 -
Genei'al Division Salaries of this Genei. al Agreement.

31.3

31.7

32,

32.1

32.2
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All eligible part time Employee is entitled to this allowance on a pro rata basis.

32.4 The Public Sector fii. st aid allowance shall be paid to either the appointed first aid officei' or the
deputy first aid officei' ill a workplace. The deputy first aid officei. shall not be paid the fii'st aid
allowance foi' ally pel'iod in WITicli tlie allowance is paid to the appointed first aid officer.

A depLity fii'st aid officer is to be paid the Public Sectoi' first aid allowance whei'e tile Employei' 11as
agreed to them taking o11 the first aid responsibilities ill a woi'kplace dLie to the inability of the
appointed in'st aid officer to do so. Foi' exainple, whei'e the appointed first aid officei. is on annual
or long sei'vice leave* or extended petsonal leave.

PART 7: WORKFORC^ MANAGEMENT

32.3

32.5

33

33.1

REDEPLOYMENT AND REDUNDANCY

Tile pal'ties acknowledge tliat the Public Secioi' Managei?18/11 AC/ 1994 (PSMA) and the Public
Seeroi' Maimgeiiien! (72edeployi, re"I and Redzindoncy) Regularioiis 2014 (Regulations) provide the
legislative framework foi' ledeploymeiIt and I'edLindancy foi. all Employees covered by this Genei'a!
Agreement. If the PIOvisions of this Genei'al Agi'Gement and the Regulations ai'e inconsistent, the
PI'ovision of the Regulations shall prevail,

The Employei' and PIOspective Employer will assess tile Suitability of a SUI'plus employee broadly
which includes, bLit is riot limited to:

(a) acknowledging that the Employee's classification level illiistrates core competeiicies foi' that
classification level;

(b) providing sufficient weiglit to tile Eijiployee's knowledge, skills and experience; and,

(c) I'ecogiiising the transferability of skills to 101es whei'e a direct fit Inay not exist.

The Employei' and I>10spective Employei' will seek to place Surpltis employees in suitable positions
in accordance willI clause 33.2.

The Employer will PI'ovide SUI'plus einployees witli direct access to prioi'ity vacancies 11/1'0ugli the
online Reci'uitinent Advei'tising Management System.

The Binployer will PI'ovide SUI'plus Ginployees witli case Inariagement in line witli tile Public
Sector' Commission's Redeployment and Reduiidaiicy Guidelines and the Public Sector
Commission's Redeployment and Redtiiidancy Guidelines Appendix A - Case Manageinent or any
revised arrangement subsequent to the review of the ledeployment and redundancy PIOvisioiis
The Employei will ensure that Surplus employees are provided with all appropriateIy skilled case
managei/s, a skills andit and continual SLIPpoi't to find Suitable employment.

Upon notification of I'egistration, the Employei' shall PI'ovide all Binployee who is notified of the
Employer's intention to legistei. them undei' I'egulatioii 18 of tlie Pithlic Sec!o1. Mai?agei, lent
(I^edep!oymeni Qi?of Redi!ridoi?GP Regi!!airons 2014 with tile wi'ittell reason/s foi' the intended
registration and tlie possible eniployinent, placement and ti'ainiiig options available to tilem.

Whei'e the Employei. is able to do so consistent with Coinniissioiiei"s Insti'uctioiT No. 12 ~
Redeployinent and Redundancy, the Employei. Inay Suspend the Redeployment period of a
Registered einployee foi' the dui'ation that the Employee is pal'ticipating ill Teti'ainiiig, a secondmeiit

33.2

33.3

33.4

33.5

33.6

33.7
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o1' o1hei' @1nploymeiit placeinent arrangement. WITei'e suspension of tile total duration wonld
exceed the allowable dui'ation 11ndei' Commissioner's Instrtictioii No. 12 - Redeployinent and
Redundancy, the Employer may Suspend the Redeployment period for the poi. tion allowable.

When a Registei'ed employee eliteI'S tile last thi'ee months of tileii Redeployment pel'iod, tlie
Einployer will notify the Union as soon as possible,

WORKING FROM HOME

33.8

34,

34.1 Subject to this clause, the Employer Inay consider tile introduction of working from nome
ariaiigeinents, TITe introdLictioii of woi'king from home ari'angelnents does not provide for tlie
Employee's PI'jinary place of work to be moved from tile Employee's Ileadquai. tel, SIwoi'k base to
the Employee's home.

Statutory I'equirements apply to ETnployees woi'king froin home as they do to Employees woi'king
at all Binployer's workplace. Tile Employei' must ensure 11nderstaitding and compliance of all
affected parties with all statutoi'y I'espoiisibilities PI'ioi' to any ariaiigements being sanctioned.

TITe Employei' will undei'lake a risk assesstnent of the work activities cal'I'ied out by Binployees to
identify and manage 11azai'ds. In cal'lying out any assessment, WITo and what may be affected by,
and tile possible effects of, the work being done fi'o1n nome will be reviewed.

The inti'oductioii of woi'king fi'o1n nome airangements is subject to:

(a) The Employee's duties are those that they would 1101'mally undoi'take at the Illsuiaiice
Commission's PI'elmses;

(b) the nature of the Employee's work being SLicli tliat it is suited to working finiit 1101/10
ai'I'angelnGittS;

(c) approval of ally atI'angelneiit being at the discretion of the Employei';

(d) tile Employee's agreeinent to enter into the working from 1101ne an'allgements;

(e) tile introduction of woi'king fi'o1n home ai'langemeiits being in accordance witli 111e
provisions of the Eijiployer's policy; and

(1) the Employer's policy and procedures addressing:

(i) general obligations of botlt the Employei' and Binployees, including SLicli things as
irisui'ance, sepal'ation of overheads billed to the nomeownei. and the Employee's
o1'dinary hours of woi'k while working fioin 1101ne;

(ii) dLity of cal'e responsibilities owed by the Einployei' and Employee Lindei' the
Occttp"!joltQISqf;?!y gridHeo///Irlc! 1984, . and

(iii) all additional statLitory obligations affecting 111e Employei'/Employee I'elationship,

WORKLOAD MANAGlBM^NT

34.2

34.3

34.4

35.

35.1 The Binployer is coininitted to PI'ovidiiig a safe and healtliy woi'k environment and will 1101 require
Employees to Lindertake all Linreasonable workload in the o1'dinai'y dischai'ge of tileii' duties.
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35.2 The objective of this clanse is to ensure workload allocation is fair, Inanegeable and without I'isk to
health and safety.

Tile Employer shall take reasonable steps to enstii'e tliat Employees:

(a) do not woi'k excessive or unreasonable 110urs;

(b) are able to cleai. annual leave; and

(c) ale paid o1' o1heiwise I'econipensed foi' work as provided foi. Liiidei' the Awai'd and this
Genei, al Agreement.

Employees are reqtiii'ed to perfoi'In, attain or sustain a standard of work that Inay be reasonably
expected of them,

Relevant indicators of workload will be In on itored and I'ecoi'ded by the Binployei'. Indicatoi's Inay
include but ai. e not limited to:

35.3

35.4

35.5

(a)

(b)

nature of work;

(c)

woi. k patterns;

110Lirs of work including acci'ued RDOs* level of credit, ci'edit hours lost each settlement
pel'tod and oVGi'time;

levels of accrued annual and long SGI'vice leave;

anvil'oninent in wliicli work is pel'formed;

volume of work;

(d)

(e)

(f)

(g) level of performance;

(11)

(i)

O) workers' compensation claims lodged;

(k) personal leave Lisage;

(1) early I. etii. enient records;

tui'novel';

accident rate;

(In) referral lates to Binployee assistance PIOgi'aim providers and general feedback I'egarding
woi'kload issues, if raised froin counselloi's;

(n) exit survey information regarding workload, if raised; and

(0) SUInmai'y infoi'matioit on tile results of Einployee workload SLii'veys if conducted.

Whei'e Employee pel'formalIce issues ale identified these will be Inariaged in accordance with the
Insurance Commission*s performance manageineiit policy and should take into account:

35.6
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(a) training and development;

(b) application of skill and competencies;

(c) capacity to pertoi'In at a requii'ed level;

(d) individual accountability; and

communication and feedback.(e)

Woi'kload issues, including the relevant indicators and the associated monitoring and I'ecoi'ding,
shall be dealt witli as a function of the Joint ConsLiltative Committee (JCC).

With tlie exception of Employee performance related issues, where workload issues ale identified
by the .ICC, a I'eview team agreed by tile parties will be convened within 21 days of a wi'itten
request froiii eitlier party.

35.9 Tile I'eview teani once establislied will conduct a woi'kload SUI'vey for affected Employees covei'ed
by this Genei'al Agi'eelnent.

35.10 The I'eview team will deterInitie the content and scope of the workload SUI'vey based upon Gritei'ia
stated in clause 35.5.

35.11 A workload survey Inay only be condticted whei'e a workload survey 11as not been completed ill the
proviotis 12 months.

35.12 The collated results, togethei' with the findings of tile 1'0view team, will be PI'ovided to the JCC
within two In onths of coiniiieiTceineiit of the SUIvey.

35.13 Broader consultation of the findings of the review team can be undertaken thi. origlT tile JCC.

36. CLASSIFICATION DETERMINATION

Mattei's of classification shall be detei'lmilled puisuaiii to the Irisui. allce Coininission's Classification
Determination Policy.

CHRISTMAS/NrsW YEAR CLOSEDOWN

Observation of a Closed own

The Einployer Inay observe a closed own ovei' tlie Chi'is tinas/ New Yeai' pel'iod foi' the whole or part
of tile Insurance Commission.

37.2 TITe dates/duration of tlie closedown will be at the disci'etioiioftlie Employei, bLit will notexceed
five working days,

Notification of a Closed own

35.7

35.8

36.1

37.

37.1

37.3 The Employei' will as soon as possible in eacli cabidai' year, bLit not later than 30 June, advise
affected Employees of the dates of the closedown and tlie numbei. of woi. king days involved
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Leave Ari, an gements Dui'ing the Closed own

Employees Inay access tlie following foi'Iris of paid leave to cover the closedown pel'iod:

(a) flexitiine ci'edit; or

37.4

(b)

ci'edit 110ui's as provided for tilldel' Schedule 3 - Flexible Woi'king Houi's Policy of this
General Agreement,

111 the absence of sufficient flexitiine clodit 110urs the following types of paid leave will be LISed to
covei' the Chi'istilias closed own:

(c)

37.5

time in lion of overtime; or

(b) acci'ued long sei. vice leave;

(c) pro Iata long service leave as PI. ovided foi' at clanse 22.4 - Additional Leave Flexibilities;

(d) pui. cliased leave; and/ or

(e) days ill lieu of I'epealed public service 1101idays.

Employees who do not cull'antiy participate in existing flexible working hours ai'rangemeiits Inay
alternatively accrue credit 110Lirs Ihi'ougliout the calendai' yeai', for the purpose of the closed own
pel'iod, pui'suruit to the PI'ovisions contained in Schedule 3 - Flexible Working Houi's Policy of this
Genei'al Agi'eelneiit,

37.7 Tile days/110urs Inay only be accrued LIP to the maximum of tlie numbei' of 110urs necessai'y to cover
the period of the closedown.

37.8 At the discretion of the Employei' the following Employees may be gianted eiihei. leave witho11t pay
o1' annual leave ill advance to covei' the amount of leave required for the closed own:

(a) Employees engaged dui'ing the calendar year' immediately preceding the closed own who
have not accrued sufficient ci. edit 110ut. s to covei. the period of the close down; o1'

(b) Employees who nave not accrtied sufficient credit 110Lii's to cover the period of the close
down and have exhausted tlieir paid leave credits.

Managing Debit Hour's IDays

Employees, who have gone into debit to cover the pel'iod of tlte closedown and whose employment
is terminated prior to accrLial of slimcieiit 1.0urs o1' leave entitlements to cover the debit, will be
requii'ed to leftiiid the balance of houi's oLitstaiiding o11 telliiination.

Payout of Houi. s Upon Termination

37.10 All Employee who has acci'ued 110urs for' the specific pLii'poses of a closed own and subsequently
resigns, 11'allsfers to another Agency o1' otherwise 11as theii' employinent tel'In in ated withoLit being
attoi'ded tile OPPortLinity to clear theii' ci'edit 110urs, will be paid foi' those 11nused horn's that I'elate
only to the closed own,

(a) annual leave;

37.6

37.9
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38. UNION FACILITIES

In addition to tlie provisions contained in clause 29 - Union Facilities for Union Repi. eseiitatives of
the Award, the Employei' shall provide tlIe Union witli tiltie to discLiss tile benefits of Union
meIn belchip witlt new EITiployees.

PART 8: CONSULTATIVE MIECHANISMS

38.1

39.

39.1

JOINT CONSULTATIVE COMMITTE^

The pailies I'ecogiiise the need foi' effective coininunication 10 improve the business/opeiatioiial
performance and wol'king envii'oninent in the Insurance Commission,

The pal'ties acknowledge that decisions will continue to be made by 111e Binployei' WITo is
I'esponsible and accountable 10 the Board of Coinmissioiiers and Governineiit for the effective and
efficient operation of the Insurance Commission.

The pal'ties confirm theii' ongoing commitineiit to the Joint Consultative Committee (JCC) process.

The parties agree tliat:

(a) for' the purpose of this clause 'change* riteans situations where the Employer ploposes to
Inake a change(s) likely to affect all existing practice(s), working conditions or employment
PIOspects of Binployees;

(b) WITere the Employer proposes to Inake change(s), the Union and Employees affected shall
be notified and consultation shall coinmence by the Employei. as eai'Iy as possible;

(c) consultation involves infoi'inarion sharing and OPPoi'tunity for discussions between the
pal'ties on matters relevant to a ploposed change conducted in a manlier titat enables the
Union and Employees to conti'ibute to the decision making PIOcess;

(d) foi' the purposes of discussion the Employer shall PIOvide to the Employees concei'ned
relevant information about the changes, including 1/1e effect of the changes on Binployees,
provided the Employer shall not be I'equired to disclose ally information that is confidential;

(0) in the context of discussions the Union and Employees are able to conti'ibute to tile decision
making PI'o00SS;

(f) the ICC parties ale to PIOvide aji reasonable and I'elevaitt information except confidential
commercial, business o1' pel'sonal inforiiiatioii, tile release of which Inay seriously 11ai'In a
party or individual.

(g) the consultation process will be open and nailsparent* and the following principles will
apply:

39.2

39.3

39.4

(i) Employers will ensure appropriate Inechanisms and communication channels ai'e in
place to facilitate consultation;

(ii) information provided will be CIOai' and willI sufficient backgi'ound infoi'matioii
available so that issues are Lindei'stood;
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(iii)

(iv)

Employei's will assess tlie impacts of change bi'oadly;

11/10Ligltotil the consLiltatioii process, the Employei' will provide adeqLiate time*
resources and support foi' infoi. matioit to be considei, ed by affected Employees and
the Linioii and foi. consultation to occur; and

(v)

(11)

once a change is implemented, tlie Employer will evaluate and review tlie change
and inforiii tlie JCC of the I'eview oLitcomes;

WITere the Eijiployer is proposing change that Inay I'esult in Surplus employees, tliey must
provide information on theii' ovel'all wontfo^CG composition to the Union and the likely
affected Employees as soon as possible. This includes, but is not limited to, data o11 the LISe
of fixed tel'In conti'act Employees, casual Employees, laboul' hii'e einployees and conti'actors
including:

(i) the numbei' of Employees o1' persons engaged in each categoi'y;

(ii) the position or duties being undeitakett by eacli Employee o1' person engaged;

(iii) the I'easolI for the ai'l'angelnent o1' employment;

39.5

(iv)

The Instirance Commission will nave a JCC comprising of the Employei' o1' theii' nominee,
Binployer nominated representatives and Union 1101ninated repi'esentatives, Linless otherwise agreed
between Employer and the Union.

The JCC will convene within 28 days of a written request being received froin either party,

TITe JCC will determine its own opei'at ing procedures.

tile total dui'ation of earn ai'I'angelnent or employment (including SIIccessive
contracts); and

(v)

39.6

39.7

the expiry date of the contract (excluding foi. casual Employees),

39.8 JCC's will be a foi'Liiii foi' consultation o11 is SLies sucli as:

(a)

(b)

development of workload Inariagement tools within the Insurance Commission;

illdListrial issues;

(c)

(d)

fixed tel'In contract eiiiployiiieiit, casLial employment and laboui' nite Lisage;

changes to work organisation and/or woi'k PI'actices occui'ring in the workplace;

implementation of recommendations froin Governiiieiit decisions* policies and initiatives ;
and

(e)

39.8

(f) implementation of otlier aspects of the Genei'al Agi'eement.

Mattei's not resolved througli the ICC can be I'eferi'ed to the provisions of clanse 41 - Disptite
Settleinent PIOcedure of this General Agreement.
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PEAK CONSULTATIVE FORUM

TITe Insurance Commission I'ecognises tile establishment of a Peak Consultative Foruni comprising
of representatives from the Union and Public Sectoi. Laboui. Relations, PSC and othei' agencies as
I'equii'ed and titat tlie fLinction of the Committee will be to consult o11 cross sectoi' matters inclLiding
the impleineiitation of tliis Genei'al Agi'Gement.

40.2 The parties acknowledge that decisions will continue to be Inade by the Employei' who is
I'esponsible and accountable to the Board of Commissioners and Government for' the effective and
efficient opei'ation of the Insurance Coinmission.

There will be only one Peak Consultative Foi'uni for all Genei'al Agreements to whicli the Union is
a party.

DISPUTE SETTLEMENT PROCRDURE

Employee/^in ployer Disputes

Any questions, difficulties or disputes arising under this General Agi. Gemeiit of Employees shall be
dealt with in accordance with this clause.

The Employee/s and 111e managei' with whoin tile dispLite 11as arisen shall discuss tlie matter and
attempt to find a sarisfactoi'y SOILition, within thi'ee working days, All Employee may be
accompanied by a Union representative.

41.3 If tlie dispute cannot be resolved at this level* tlie matter SIIall bel'ofei'I'ed to and be discussed witli
the relevant Inariagei"s supei'jin' and all attempt made to find a satisfactory solution, willful a fui'theI.
three woi'king days, All Employee Inay be accompanied by a Union I'GPi'esentative.

If tile dispute is still not I'esolved, it may be referred by the Einployee/s or Union I'GPi'usentative to
the Binployer or 11is/Ilei' nominee,

Where tile dispute cannot be resolved within five working days of the Uiiion repi. esentative's
ref^I'ral of the dispute to the Employer or his/heI' nominee, either pal'ty Inay refer the ntatte^ to the
WAIRC.

41.6 Tile period to1'1'esolving a dispute may be extended by agi'Genient between tilej}ai'ties.

41.7 At all stages of the procedLire the Employeeinay be accompanied by a Union I'epresentative.

Parties to this General Agri. Gement

41.8 Ally questions, difficulties or dispLites arising 11nder this Genei'al Agreement between the parties
may be referred by Gilliei. party to the WAIRC for conciliation, and WITere appropi. iaie, arbiti. at jolt.

40.

40.1

40.3

41.

41.1

4/2

4/4

41.5
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PART 9: SCHEDULES

SCHEDULE I- SIGNATURES OF PARTIES
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SCHEDULE 2 - SALARIES
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Covei'nineiit Officei's (Irisui. ance Commission of Westei. n AUSti. film) CSA Genei, at AUI. cement 2017 (continued)
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SCHEDULlE 3 - FLruXIBLE WORKING HOURS POLICY

Introduction

TITe Insurance Commission will adopt a flexible working hours policy to:

. enhance customei. service;

. meet the operational needs of the organisation; and

. recognise Employees' I'espoiisibilities o11tside of woi'k enabling thenI to better balance their woi'k
and life commitments through the opportunity of flexibility in working 110urs,

Definitions

"flexible working 110urs" means that Employees nave the opportunity 10 clioose their hours of work with
some flexibility, SIIbject to the Flexible Working 110Lirs Policy and 11/6 ternTs and conditions of the
Insurance Coininission's General Agi'eement

A "settlement period" for. tlie benefit of this Policy is one calendai. month.

Hours of Dinty

Einployees Inay agree with theii' supervisoi' their SIai'I and finish times o11 a day to day basis. A minimum
of 30 mintites must be taken eacli day foi' lunch.

Recoi'ding Attendance

All Employee attendance at woi'k In ust be recoi'ded o11 Time & Attendance to ensure appi'opi'iate
timekeepiiig and compliance witli salary and audit I'equii'Ginents.

All absences fro!, I the woi'kplace for non work-related matters In ust be I. ecoi. ded on Time & Attendance.

Responsibilities

Flexible working 110ui's call be beneficial to both the Illsui'ance Commission and the individual Employee
and is essentially an arrangement of trList.

The Flexible Working Houi's Policy should be o111ployed and managed in the context of the:

. responsibilities of the individual Binployee witli I'egai'd to the performance of theii' job and the it'
colltribtitioii to the work tealn;

. operational needs of the woi'k team and the Insurance Coinmission;

. service requii'eineiits of both our internal and external customers; and

. occupational safety and Ilealth, cot'porate security, building and coinpuier access policies and
guidelines.

Credit Hours

Employees may accuinLilate ci. edit hours:

e to meet shoi't term opei'ational I'equireiiients; and/or
. foi' LISe at all agi'eed Iiine in the fliture.
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Employees should riot accuinLilate ci'edit 110Lii's ill excess of 37,5110Lii's (PIO I'ata for part time Employees)
for earn settlement period, withoLit the appi. oval of their supei. visoi. .

Houi's woi'ked in excess of those stated witliout supei. visor approval will not be accumulated by Time &
Attendance.

Subject to the above, any hours worked in excess of 37.51iours (pro I'ata for palt Iiine Employees) at the
end of a settlement pel'iod, will be paid in accordance with the relevant Agt'eement following the
Chief Executive's approval.

Deficit Hours

Employees are permitted to have deficit 110uis at the end of ally settlement pel'iod, however an Employee
shall be required to work the additional 110ui's 10qtiired to 'bi'eak even' by tlie end of the following settlement
pel'iOd.

An Employee may seek approval fi'o1n the supei'visor to nave all or pal'I of the deficit hours deducted from
theii' pay in the next available pay period.

Extended Leave

Binployees proceeding on extended leave eg:

' pal Grital leave;
. leave with o11t pay; anvilor
. long SGI'vice leave/extended anti11al leave,

are required to acliieve a zel'o balance in Flexi moui's prior to commencing sucli leave.

Termination of Inin ployment

Wlien all Binployee ceases elliployinent witli the Illsui'allce Commission, e. g. retires, resigns, is dismissed,
is redeployed or accepts voluiitai'y severance, Time & Attendance 110Lirs ale to be Inariaged to a zel'o
balance by tile last day of employment.

An ainount equivalent to ally defici1 110ui's as at termination date will be dedLicted froin the termination
payment. Divisional Managei's may approve the payment of credit 110Lii's not able to be cleared by tlie
termination date.

Overtime

All overtime is to be aLit1101'ised in advance by the relevant Divisional Managei'. Whei'e all Employee is
I'equired to woi'k overtii, 16 to meet all Insurance Commission prioi'ity, then ovei'tillIe I'ates in accordance
with the Insurance Coininission's General Agreement will be paid.

Houi's of overtime worked will not for'In part of the flexible working 110ui's credit.
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Chief Executive's Prerogative

The option of flexible working 110ui's may be suspended or withdrawn by the Chief Executive at any time if
all Employee breaches this Policy, is gtiilty of a bi'eacli of discipline; or it is not operational Iy convenient
for the msui'ance Commission to PIOvide flexible woi'king 110ui's.

Breaches oftliis Policy Inay be viewed as misconduct or gloss Inisconduct in accordance with the IrisLiraiice
Coininission's Disciplinary Policy and PI'ocedure,

Effective June 20 17
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